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Protect All Types 
of Repeating Coils 
Against Lightning and 
Power Circuit Crosses 
with 


COOK 


PROTECTED OUTDOOR 
COIL MOUNTING 





Weatherproof. Fireproof. Light. Compact. Convenient. 
Houses one or more coils. Terminals easily accessible. 
Equipped with fuses and Tru-Gap Dischargers. Reasonably 
priced. Write for complete information. 








[' (} OK TERMINAL AND PROTECTION EQUIPMENT 


COOK ELECTRIC CO., 2700 SOUTHPORT AVE., CHICAGO 
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this valuable Handbook. 
It contains a wealth of data on 
poles. Free to executives and engineers. 
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COMING 
CONVENTIONS 


Michigan Independent T el e- 
phone Association, Hotel Olds, 
Lansing, July 24 and 25. 


Telephone Association of 
Maine, New Hampshire Telephone 
Association and Vermont Tele- 
phone Association, joint meeting 
at Poland Springs House, Poland 
Springs, Me., September 12 and 
13. 


South Dakota Telephone Asso- 
ciation, Sioux Falls, October 3 
and 4. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 15, 16, 17 
and 18. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 17. 


Tennessee Independent Tele- 
phone Association, Hermitage Ho- 


tel, Nashville, October 28 and 29. 


Alabama _ Independent Tele- 
phone Association, Montgomery, 
October 31 and November 1. 


Florida Telephone Association, 
November 5 and 6. 


South Carolina Independent 
Telephone Association, November 
11 and 12. 


North Carolina Independent 
Telephone Association, Sedgefield 
Inn, between High Point and 
Greensboro, November 14 and 15. 


Virginia Independent Tele- 
phone Association, Roanoke Ho- 
tel, Roanoke, November 18 and 
19. 


Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
November 18 and 19. 


Kentucky Independent Tele- 
phone Association, December 3 
and 4. 
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COOK S-20 Protected Cable Terminal 
with H-20 Protector Units 


Offers maximum economy because 
protector units can be installed as 
required. Drops can be connected 
with or without protection. H-20 
Protector Unit is a single circuit 
protector with two fuses and arrest- 
ers mounted on a bakelite base 
Primary lightnin 


with wider air gap 
and provide 4 potential pre 
when fuse is blown, 


= uekes & oO 

HUBBARD CROSS ARM BRACES 
Hubbard Cross Arm Braces are made from new 
open hearth steel punched for a 44-inch through bolt 
or lag screw at the pole end and *,-inch carriage 
bolts at the arm end. All braces are double-dip hot 
galvanized insuring permanent service. A standard 
bundle consists of twenty braces neatly wired at 
both ends. Braces may also be obtained with 
reinforcing rib or rounded corners if desired 


ECCO Brand Bronze Drop Wire 


The conductor is ofa special high tensile strength 


rly woven 
vle ply cot- 


yarn is used fully tested 


inspected 


HEMINGRAY No. 9 Pony Telephone Insulator 


The Hemingray No. 9% gives the maximum 
economy in the construction of rural lines. The 
leakage path compares favorably with several 
larger and more expensive insulator ty pes. The 
mechanical strength s fou times 
stronger than the | . It is manu- 
factured unde -Illinois con- 

long and 


JOSLYN Wood Pins and Brackets 
Rigid material specifications and close inspect 
Wood Pins and B 
t exacting user. v 
perv lois 


d oak Be th are 


COOK Type “OO” Sub-station Protectors 


- ; Are single circuit protectors made for both 
yj indoor and outdoor use. Body of arrester is 
porcelain. Fuse and Lightning Arrester Clips 


are of phosphor bronze. Lightning Arresters 
are two True Gap Dischargers and two flat 


; carbons mounted on a copper ground strip 
are standard. The non-corrosive Everdur 
oul metal hood fits tightly to the sides and bottom 


of the porcelain The hood is grounded 


Kea 2 through a «tre Everdur hood guide. Made 
> 4 for various ty pes and lengths of fuses. 
STRUCTION PROBLEMS oon 


Line Wire 
Long-span, low-cost construction of rural tele- 
phone lines is made possible by the new Crapo 


" 7 - ' HTL-85 High-tensile, Low -resistance Galvanized 
The new Stromberg-Carlson Supply Catalog 1S just off the 225 feet te cone, 23 con C antes ont 
“ ~ feet in light loading districts; provides stronger 

press. In it you will find the answer to all your supply and ang, wiih tower ensintenanss sant. on cules 
. e e transmission qualities; contributes to improved 
construction requirements. Each item can be depended operating efficiency. Aveilable in following sizes: 


upon for a maximum length of service, for it must measure } 1ACOPRENS Splicing Sleeves 


. the Nicopress Meth of splicing is unsur- 


a . a ] v *kly made with Nicopress Sleeves and the 
up to the famous Stromberg-Carlson standard of quality ht. compact, easily oper: ; . 


Every complete 
Nicopress Splice equals or exceeds the rated breaking strength of 


the conductors and the conductors will not pull out 
before it is added to the line. Prompt shipments are as- a 


sured by warehouse stocks maintained at strategic points. 


STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U.S.A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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FOR IMMEDIATE DELIVERY OF CATALOG Ty \ 100 Casters 7 
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BUILT 
LIKE A 
BATTLESHIP 


A glance inside the base tells the 
story. Here, molded of solid Bake- 
lite, are extra supports, inserts and 
extra wall thicknesses. These reinforce- 
ments are provided at every possible 
point of strain. The handpiece dia- 
gram shows the heavy metal reinforc- 
ing bars, which are molded through 
the solid Bakelite center. These are 
the conductors which eliminate the 
usual hole through the handle and 
the nuisance of threading through the 
cords. A cross-section view of the 
famous NON-POSITIONAL transmitter 
typifies Kellogg rugged design and 
construction, This is the transmitter 
with that patented spherical electrode 
construction which set new standards 
for the industry. 





e«There are no cord connections 
to these compact, self-con- 
tained, capsule type trans- 
mitter and receiver units—no 
screws or binding posts to 
worry about. Simply tapping 
the handpiece drops the cap- 
sules into your hand. 


x ** 


The Masterphone receiver is 
of the bi-polar type using a 
cobalt magnet for more mag- 
netic saturation and longer 
life. Like the transmitter it 
always slides into the housing 
in the correct position. Locat- 
ing lugs on the unit and guide 
slots in the housing wall do 
the trick. Receiver cap screws 
into, not over, the housing and 
is flush with the sides. 


x *k * 


The Masterphone handpiece is 
simplicity itself. There is no 
hole through the handle to 
encourage breakage, no 
threading of cords. Heavy 
brass conductor bars, molded 
through the solid Bakelite cen- 
ter, add strength. 





VERY dollar you spend for telephones should return to you a reasonable profit. How much 


that profit will be depends almost entirely upon how much you have to pay out for repairs 


and maintenance. From this standpoint alone Kellogg Masterphones give you the greatest 
investment protection because they never require much maintenance and are built to with- 
stand an extra amount of rough handling. And because these telephones are built upon a real 
standardization structure, you never have to carry a large inventory of parts. For there is only 
one handpiece, one NON-POSITIONAL transmitter, one receiver unit, one ringer, one induc- 
tion coil and one resonance chamber to fit all of the '900"' type Masterphones. This is real 
standardization at last... the thing you have always wanted for your own protection. Kellogg 


alone can give it to you! 


Only the New Masterphones Have All These 


. MODERN, PRACTICAL STYLING. . EXCLUSIVE NON~-POSITIONAL TRANSMITTER WITH 


. SMALL, COMPACT SIZE. 

. DESK SET PORTABILITY——EASY TO PICK UP WITH ONE HAND. 
. SIMPLE, RUGGED CONSTRUCTION. 

. ALL BAKELITE EXTERIOR—-NO EXPOSED METAL PARTS. 


. HANDLE REINFORCED BY TWO HEAVY BRONZE CONDUCTOR 
BARS MOLDED THRU THE CENTER. 


. KELLOGG STANDARD TRANSMISSION AND RECEPTION. 
. SELF-CONTAINED CAPSULE TYPE TRANSMITTER AND RECEIVER. 


. BRONZE CONTACT CLIPS ON TRANSMITTER AND RECEIVER 
UNITS WHICH ELIMINATE CORD TERMINALS. 


PATENTED SPHERICALLY SHAPED CARBON CHAMBER 


. SIMPLE, RUGGED PLUNGER AND TRIGGER SWITCH. 
. LONG RESILIENT CONTACT SPRINGS—POSITIVE ACTION AND 


EASILY ADJUSTABLE. 


. EASY MAINTENANCE—NO SPECIAL TOOLS REQUIRED. 

. SMALLER, MORE EFFICIENT RINGERS. 

. SMALLER, EFFICIENT CONDENSERS—AND INDUCTOR COILS. 
. RESONANCE CHAMBER AND NEW TYPE 


GONGS—-GREATER 
CONCENTRATION AND PENETRATION OF RINGING TONE. 

- TRIAD CIRCUIT WHICH in ag TONE AND DIS- 
TORTION WITHOUT SACRIFICING VOLUM 


KELLOGG 


CWITCHRBOARD «+ 
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“Lueready Ain Coll” 
OPERATORS’ BATTERIES 


There are SIX REASONS WHY you should 
use ‘Eveready’ “Air Cell'’ Operators’ Trans- 
mitter Batteries: |. Long Life. 2. Sustained Volt- 
age. 3. Compact, Neat, Clean. 4. 6,000 Talking 
Hours Guaranteed. 5. Easy to handle. 6. YOU 
CAN GET THEM QUICK! These famous 
batteries are made by the makers of "Eveready," 
"Columbia," "Gray Label" Long Life dry cells. 





ROSIN SOLDER 


Solder-Protected joints eliminate high resist- 
ance points and intermittent open and closed 
circuits. To eliminate trouble, every joint should 
be soldered with Kester Solder. For years Kester 
Plastic Rosin-Filled Solder has been known as the 
most satisfactory product of its kind. To save 
time and money, and improve transmission, 
solder with Kester. Kester solder is available on 
|, 5 and 20-pound spools. 





KNOBS AND TUBES 


Porcelain Products Knobs and Tubes provide 
maximum protection and strength. Constant 
laboratory checks, inspection during every step 
of their manufacture, and uniformity of size, all 
guarantee you quality Insulators that will save 
you time and money. Packed in sizes to suit 
your requirements. Unusual shipping facilities 
assure prompt delivery to all points. 









INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are hom- 
ogeneous in character and stand up under heat, 
cold, storms and age. Write us about your 
insulator requirements. 
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Cope 
PUSH PULL JACK 


As a Slack Puller, for wires, guys and cable, 
the COPE Push Pull Jack has a leverage of 30 to 
|, a safe load of 4,000 pounds and a weight of 
only 12 pounds. By reversing the Draw Bar, it 
is easily and quickly converted into a Pusher for 
pole stubbing, etc. Each Jack is equipped with 
drop forged Clevis and bronze Double Shackle 


Swivel. Every lineman should have one! 
IJudiana Crape 
STEEL STRAND WIRE 


Crapo Galvanized Guy and Messenger 
Strand combines the strength and ruggedness of 
steel with dependable durability and low cost. 
The dense, tightly adherent galvanized zinc coat- 
ing, applied by the Crapo Process, provides 
lasting protection. Crapo Galvanized Tele- 
phone Wire is available in the new Crapo HTL- 
85 and Crapo HITL-135 High-tensile, Low- 
resistance Line Wires and in all other standard 
grades. Write for complete information! 


National 
CABLE RINGS 


—are designed to deliver 100°, service in the 
hanging of cable. Easy to install and once placed 
they will not jump off or slip because of the ten- 
sion grip. National Cable Rings eliminate re- 
riding messenger and permit pulling the cable 
either way. ‘Handy Five" clusters make them 


easy to handle, there's no hooking together. 
Evuerttich 
ANCHORS 


Made of Certified Malleable Iron—the tough- 
est, strongest material for anchor purposes. Cer- 
tified Malleable Iron is superior in rust resistant 
qualities, assuring long service without deteriora- 
tion. The extra "holding power" of Eversticks 
has been proven in heavy winds, floods, snow and 
sleet. Accepted and adopted by large anchor 
users everywhere. Use Everstick and be sure. 
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Get the Best 
Splicing Job with 
NATIONAL /licopress 
REPAIR SLEEVES 


For re-splicing the line when it is 
necessary to cut out old splices you'll 
find that the best way to do the job is 
with Nicopress Repair Sleeves. 


For these Nicopress Sleeves make easy the main- 
taining of the initial sag—eliminate entirely ‘cut- 
ting in’ new sections of wire and assure big savings 
in time and material. No special tool needed as work 

is done with same Nicopress Tool used in making your 


regular line splices. Order from your 















THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 


Export Distributor—International Standard Electric Corp., New York, N. Y. & S. BRACH liek Corp. 
MAKE IT A NATIONAL Jlicopress SPLICE 





Subscriber Satisfaction 


Means Profits 


Get Rid of Noise! 


with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 
* Thousands in Service 


* Fully Guaranteed 


Eliminates unbalance noises 
in metallic party lines em- 
ploying divided ringing to 
ground. Works with either 
harmonic or code ringing. 
Write for Catalog 39-A 
describing 
Non-Grounding 
Rare Gas Arresters 
Terminal Strips 


Potheads Housings 


jobber today. 





55-63 Dickerson St. Newark, N. J 
Signal Circuit Engineers Since 1906 
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A BOOKKEEPIMG SYSTEM 





By WARD E. HINMAN 


for Small Companies 


Chief Telephone Engineer, New York Public Service Commission, Albany 


BOOKKEEPING is a necessary and important function of 


business, but it can develop into either an efficient system 


which adequately records entries or a veritable “hodge- 


podge” of unorganized detail. 


This discussion is intended 


to provide managers and owners of small telephone com- 


panies with routines and forms which can be easily followed 


and maintained. 


herein outlined is designed for 

use by Class “D” telephone 
companies (i.e., those having annual 
revenues of less than $15,000). It 
conforms to the accounting system 
for Class “D” telephone companies 
recommended by the New York Pub- 
lic Service Commission. 

Bookkeeping is necessary for two 
basic reasons: First so that the 
owners and management may be in- 
formed accurately of the company’s 
financial condition and of the results 
of its operations; and second so that 
the many governmental reports may 
be made accurately and easily. 

The objective has been to develop 
a bookkeeping system which will 
meet these requirements and which 
can be maintained without any ex- 
pert accounting knowledge. Book- 
keeping, reduced to its fundamentals, 
is keeping account of where money 
comes from and where it goes. For 
these two basic purposes the follow- 
ing forms, kept in a single loose-leaf 
binder, have been designed: 

CUSTOMER LEDGER: This form pro- 
vides a record of subscribers, their 
telephone facilities, billing, pay- 
ments, discounts and allowances, ac- 
counts receivable and uncollectible 
operating revenues. 

DISBURSEMENT LEDGER: This form 
provides a record of all expenditures 
for maintenance, operation, tele- 
phone plant and other purposes. 

In addition to these two basic 
records, the system employs the 
three following supplemental forms: 

WEEKLY LABOR REPORTS: These 
are pocket-size cards on the face of 
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"Ter BOOKKEEPING system 


(Address before New York convention) 





Recognizing the need 
telephone companies for a simple but 
adequate bookkeeping system, WARD 
HINMAN took the time and effort 
from his regular duties to personally 
work out a practical plan for the espe- 
cial benefit of these smaller companies. 


among small 


which plant employes record the divi- 
sion of their time between mainte- 
nance, operation and telephone plant 
activities; and on the reverse side 
the units of property installed and 
retired. 

REVENUES SUMMARY: This is an 
addition sheet in the front of the 
Customer Ledger section of the 
loose-leaf binder. It provides a 
monthly and an annual summary of 
subscriber billing, collections and ac- 
counts receivable; also a record of 


non-operating revenues and other 
receipts. 
SALARY AND WAGES SUMMARY: 


This record, kept on a page in the 
back of the loose-leaf binder, is re- 
quired by federal Social Security tax 
regulation. The form has been so 
designed that the weekly wages of 
employes may be combined for entry 
in the Disbursement Ledger; and 
that wages data for old age benefit 
and unemployment insurance tax re- 
ports may readily be available. 

This bookkeeping system has been 
designed so that the information 
necessary for the various govern- 
mental reports may be taken off di- 
rectly. 

In the following will be found de- 
tailed instructions for maintaining 
the bookkeeping system. Examples 
of the forms filled in with typical 
entries are shown in the accompany- 
ing illustrations. (Full size of the 
forms is 11 inches by 14 inches.) 


Customer Ledger 


Each main station (including pub- 
lic telephone stations) requires a 
line across the Customer Ledger. 
List subscribers alphabetically, leav- 
ing a few spaces between initial let- 
ter groups for future additions. The 
fly leaves (three of which are re- 
quired for a year’s record if billing 
is done monthly or one for quarterly 
billing), when filled, should be trans- 
ferred to a storage binder and new 
leaves inserted. 

The customer record pages may 
continue to be used until there have 
been sufficient changes on them to 
warrant rewriting. 

Instructions as to entries to be 
made in each column of the Customer 
Ledger follow: 


In column 
Headed— Enter— 
Telephone The telephone call 
Number number 
Name Name of subscriber 
Total Local The total of the main 
Service station rate and any 


additional local service 
charges. 
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Add. Local 


enter the monthly local 
service charge for the 


main station. 


Any additional monthly 


Service charges, such as for 

Charges extension stations, 
mileage, etc. 

Miscellaneous Items included in mis- 

Charges cellaneous operating 


Balance Due 


10 


revenues as defined by 


the New 
Service 


York Public 
Commission, 


such as directory ad- 


vertising, rents, etc. 


Unpaid balance from 


previous month (Credit 


in red). 


Disc. and Adj. 


Paid 


Balance Due. 


Prompt payment dis- 
count (if any) and any 
other adjustments in 
the account as billed. 


Under “Date” enter 
the day of the current 
month on which pay- 
ment is made, and un- 
der ‘‘Amount’’ the 
amount paid. 


For each public telephone enter in 


the “Toll” column the amount 


(in- 


cluding toll message taxes) of the 
toll tickets for calls from that sta- 


The Disbursement Ledger provides 
a simple means of recording and dis- 
tributing expenditures to proper 
maintenance, operation, telephone 
plant and other accounts. On the 
disbursement ledger pages for any 
year are recorded only the transac- 
tions during that year. The New 
York Public Service Commission 
report serves as the annual state- 
ment of the company’s affairs. 

An outline of the entries to be 
made in each column of the Disburse- 
ment Ledger (illustrated on pages 
12 and 13) follows: 


TELEPHONY 


7 —__j — 
Page Wo. 
- CUSTOMER LEDGER 
oo" 
Total Main Station | Add. Local Service Charges Miscellaneous Charges 1 
Telephone Local T.D. fi 
Wunder Hane Service Address No, || Class | Rate Items Rate Items Rate ' 
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Totals, thig page  _ lh é ée bshath a Le aides : ae 
Brought forward from previjous >—— 
Carried forward to next e — 
Tt —— 
Address Billing address — 2 ee a oe eo Oe oe ee 
a : ; charge shown on left Amount” column enter collections 
r. D. No. Assign numbers to the page. from the station; and in the “Local” 
tax districts in which | — oe s = 
you have subscribers oll Total of charges (in- column enter the difference between 
and enter such num- = tax) on toll collections and the amount of the 
bers in this column. Miscell ey oi toll tickets. Public telephone com- 
Main Station Under “Class” enter “'scetaneous Amount of Miscellane- missions are an expense and should 
RR j ous Charges shown on ; ' 
whether business or left page be entered in the Disbursement 
residence using abbre- : Ledger 
viations, such as 4R_ Total Total of Local, Toll ; 
for four-party  resi- and Miscellaneous cur- . 
auoen Siekee “liek cout Willen dine ened Disbursement Ledger 
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Current Bill 
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Total | and 
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Bal. 
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Toll | Misc. Local; Toll | Misc. 
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The "Customer Ledger" of a simple and practical bookkeeping system for small telephone companies is intended to provide a record of sub- 
scribers, their telephone facilities, billing, payments, discounts and allowances, accounts receivable and uncollectible operating revenues. 


In Column plant, including re- Other Operating expenses not 
Headed— Enter— placement batteries. Operation provided for elsewhere. 
Date For expenditures, date Stat. Rem. & Amounts of Station Re- Expenses ellipse i Se 
of payment; for other Changes movals and Changes at, .. ee 


office supplies, public 


entries date of entry. labor from Weekly telephone commissions 


Labor Reports. 


Description To whom and/or for postage, rent of gen- 
what payment is made. Other Maint. Maintenance expenses eral and central offices, 
Ck. No. Check number if pay- Expenses not provided for else- rent of pole attach- 
ment is made by check; where. ments, stationery, trav- 
“re $4 oe “agg di ; +1 and incidental ex- 
C if payment is | by Operators Wages of switchboard palms of officers. etc 
cash; “AP” or “NP” if Wages operators. ; a ‘ nie ; 
payment is not made at ss : Right of Way Payments for rights of 
time of entry. — Traffic geome - F gere way having a term of 
“ , uxpenses the centre ce other re ¢ > ar 
Total Total of each expendi- _— : Re cgpnregeca Macon plier more than one year 
than operators’ wages. and the labor and othe 
ture. The sub-amounts ! pera and the labor and other 
“pate tet” ; This will include such expenses of securin 
distributed in  subse- items as heat and lebt - “4 in of can 4 
quent columns must ’ SUER FIGS Of Way. 


; of central offices, toll 
total to this amount. tickets, traffic records, Real Estate The cost of land and 
Maint. Labor Amounts of Mainte- etc. buildings, including 
nance Labor from eo permanent fixtures 
Weekly Labor Reports. a therein, owned by the 
company and used in 


Salaries of officers and 
employes devoted to 


Maintenance The cost of materials the management of the furnishing telephone 
Mat. & Sup. and supplies purchased company, preparation service 6 I 
for the repair and of bills and the keep- } ; 
maintenance of all ing of the company’s Central Off. The cost of switch- 
classes of telephone books. Equipment boards, distributing 
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Station 
Equipment 


a 


= 


ai 


» | 3l 


Description 


Brought forward 
B | Stan Gluck Co. Snvmen I-30-40 


16/13 mn 


18 | Suse Saul Co 2 tour comb 


191 Nee Cowen Co. Cdactre, Hil 
141 Nolin Synsdh - 5 gotna 


=e dal ai 


-22>- 
Uae strat 


Disridimale 12° 3i- +o 
Ae inmicabonn Metul= Cabbie sb corm: 


frames, central office 
protectors, ringing ma- 


chines, testing equip- 
ment, cables, jumper 


wires, batteries, calcu- 
lagraphs, operators’ 
sets and chairs, etc., 
and the labor and other 
costs of installation of 
such equipment. 


The cost of telephones, 
desk and handset 
boxes, batteries (initial 
set), battery boxes, ex- 
tension bells, coin col- 
lectors, booths, pay 
station signs, etc. No 
labor is chargeable to 
Station Equipment. 


Station Wiring The cost of installing 


Poles, Wire 
and Cable 


station equipment, in- 
cluding the material 
and labor costs of in- 
side wiring, station 
protectors and drop 
wires. 

The cost installed (ma- 
terial, labor and inci- 
dental costs) of poles, 
crossarms, guys, brack- 
ets, insulators, wire 


Total 


ares PE 
3! + 3a 


2 (be 
25/00 


1 (Bo 
{ao |ee 


+24 
430 


432 


c 


AP. 


DISBURSEMENT LEDGER 


MAINTEBARNHCE 


Maint. Maint. 


Mat.& 

So| 420/18 158, bo 

| 31 \Se } 
2\e0 | 


Stat. Ren. 


58\ 


(except inside and drop 
wires), cable, messen- 


ger, cable terminals, 

pole seats, conduit. 
General Furniture and office 
Equipment equipment of general 


Depreciation 
Reserve 


Taxes 


Toll Bills and 


Toll Mess. 
78 


Notes and 
Accounts 
Payable 


Interest 


office, automobiles, 
trucks and tools. 


Amounts of Plant Re- 
moval Labor from 
Weekly Labor Reports; 
Telephone Plant retire- 
ments; and (in red) 
salvage from General 
Equipment retired. 


Federal, state, county, 


municipal and _ other 
taxing district taxes, 
including income, un- 


employment and social 
security taxes. 

Toll bills of connecting 
companies and federal 
toll message tax. 

See discussion under 
this heading on page 
14. 


Interest paid on notes, 
bonds, etc. 


OPERATIONS 


Office 
Salaries 


Operators 


2804/00 | 15% | co | 2040 00 


235 _c¢ 





Dividends Dividends paid and (if 
unincorporated) with- 
drawals by proprietor 
other than salary. 

MATERIALS AND SUPPLIES: In this 
system of bookkeeping no Materials 
and Supplies account is kept but 
rather purchases of materials and 
supplies are charged directly to 
Maintenance Materials and Supplies 
or to the appropriate Telephone 
Plant accounts at the time of pur- 
chase. In the case of some items 
of material, it may be necessary to 
estimate a distribution of the cost 
between Maintenance Materials and 
Supplies and Telephone Plant ac- 
counts. 

When the system is introduced an 
inventory of materials and supplies 
on hand at that time should be 
made, divided between maintenance 
materials and plant materials associ- 
ated with each Telephone Plant ac- 
count; price the inventory at unde- 
preciated original cost and enter the 
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The "Disbursement Ledger" of this newly-developed and simple bookkeeping system for small companies provides a record of all expendi- 
tures for maintenance, operation, telephone plant and other purposes. 


amounts in the respective columns 
in the Distribution Ledger. 

On the same Distribution Ledger 
line enter in the “Misc.” column in 


the end of the year—is made for 
plant retired (except that retire- 
ments of general equipment should 
be made at the time of retirement). 


the corresponding Telephone Plant 
account column in the Disbursement 
Ledger, and the total of such 
amounts in the Depreciation Reserve 


| red the total of the sub-amounts of No week-by-week summary of plant column, noting in the Description 
) Materials and Supplies. Thus the installed and retired as recorded on column “Telephone plant retired 
} balances in the Telephone Plant ac- the reverse of the Weekly Labor during (year).” 
counts will represent both plant in Report is maintained, but rather at To record purchases of General 
; service and materials and supplies on the end of the year summarize such [Equipment in which a trade-in allow- 
; hand. ‘Retain all invoices and bills units of property by plant accounts; ance is received for retired equip- 
) as a permanent record. also summarize the items of outside ment, enter the net cash cost in the 
If at the end of the year or at any plant material indicated as re-usable. Total column, the full cost in the 
other time a separation between To the summary lists of outside General Equipment column, and the 
4 plant in service and materials and plant units retired, telephone equip- @Mount of the trade-in allowance in 
supplies is desired, make an inven- ment junked and installations and 7¢@ in the Depreciation Reserve 
n tory by accounts of plant materials drop wires removed or abandoned, column. 
S and supplies on hand at that time apply original cost unit prices; and To record the retirement of Gen- 
e and deduct such inventory amounts from such totals (by plant accounts) eral Equipment items, enter the full 
e 








from the corresponding combined 
plant and materials and _ supplies 
balances. 

PLANT RETIREMENT ENTRY: But 
one Disbursement Ledger entry—at 
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deduct the original cost of re-usable 
material. The remainders will be the 
credits to Telephone Plant accounts 
for plant retired during the year. 


Record these amounts in red in 


original cost in red in the General 
Equipment column and the same 
amount in black in the Depreciation 
Reserve column. . 


PROOF OF DISBURSEMENT LEDGER 
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ENTRIES : Each entry in the Disburse- 
ment Ledger must balance within 
itself; that is, the sub-amounts dis- 
tributed in the various columns must 
total to the amount of the expendi- 


ture. Certain entries will include 
sub-amounts in red in some columns. 
These entries should balance by de- 
ducting the red sub-amounts from 
the black sub-amounts. Similarly in 
totalizing each page deduct the red 
entries in a column from the black 
entries to arrive at the net column 
total. 

The grand total of all distribution 
column totals at the bottom of each 
page should equal the “Total” col- 
umn total. Make this check before 
carrying column totals forward to 
the top of the next page. As the 
Disbursement Ledger records only 
changes in accounts during the year, 
no balances are carried forward 
from the last page of one year to 
the first page of the next year. 

NOTES AND ACCOUNTS PAYABLE: 
Notes given either for cash or other 
consideration should be recorded in 
red in the “Notes and Accounts Pay- 
able” column of the Disbursement 
Ledger and distributed to the ac- 
count or accounts associated with 
that for which the note was given 
(in the “Misc.” column if for cash). 
Payments on such notes should be 
recorded in the “Notes and Accounts 
Payable” column in black. Notes 
given for cash should be recorded 
also under “Other Receipts” on the 
Revenue Summary. 

At the end of the year unpaid 
current bills should be entered in 
the Disbursement Ledger. To do 
this enter each such bill in the 
Description column, note “AP” in 
the Ck. No. column, distribute the 
bill to the proper expense or tele- 
phone plant columns; and in the 
“Notes and Accounts Payable” col- 
umn enter the amount of the bill in 
red. 

Mark such bills “Distributed” to 
avoid duplicate distribution when 
the bills are paid. Later, when such 
bills are paid, make similar entries 
in the Description column, note the 
check numbers or “C” in the Ck. No. 
column, enter the amount paid in the 
“Total” column; and in the “Notes 
and Accounts Payable” column enter 
the amount in black. 

At the end of the year the net 
difference between black and red 
entries in the Notes and Accounts 
Payable column will represent the 
change in Notes and Accounts Pay- 
able during the year. A black net 
total at the end of the year will 
indicate a reduction, and a red net 
total an increase in Notes and Ac- 
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counts Payable as compared with 
Notes and Accounts Payable at the 
end of the previous year. If both 
notes and accounts payable are in- 
volved it will be necessary to analyze 
the column entries to obtain a segre- 
gation. 

PROOF OF CASH BALANCE: The 
cash balance may be checked at any 
time in the following manner: 

Bank balance (less. out- 
standing checks) at be- 
ginning of year 

Plus cash on hand at beginning 

of year, 

Plus revenues summary “Pay- 
ments during Month” so 
far this year, 

Plus revenues summary “Other 
Receipts” so far this 
year, and 

Less total of Disbursement 

Ledger “Total” column 

Equals cash balance at present. 

Cash balance at present is com- 
posed of the bank balance (less out- 
standing checks) and cash on hand. 

ADJUSTMENTS: Adjustments be- 
tween accounts and corrections of 
errors on previous pages in the Dis- 
bursement Ledger should be made 
by a new entry of the amount of the 
transfer or correction. In this man- 
ner the totals of previous pages are 
not affected. 

(To be concluded next week) 

| EDITOR’S NOTE: The bookkeeping 
system described in this article is 
not issued by the New York Public 
Service Commission, but instead was 
personally developed by Mr. Hinman 
to assist the small companies. The 
printed forms can be obtained from 
the New York State Telephone As- 
sociation, 25 Eagle St., Albany, 
BM. Yi 
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Safety Awards Presented 
to 248 Telephone Employes 

During May safety awards were pre- 
sented to 248 male employes who have 
completed one or more years of em- 
ployment in the Central Electric & 
Telephone System without an accident 
of any kind. This is the highest num- 
ber of such awards ever presented in a 
single year. In total the years shown 
by these awards represent 1,412 safe 
employe years, or an average of ap- 
proximately six safe years for each of 
the employes awarded. 

A 15-year award, the highest ever 
presented to any system employe, went 
to James O. Humphrey, manager at 
Kimball, S. D. Fifty-nine employes 
were presented awards for ten or 
more years. 


FRONT COVER 


A familiar sight to residents of 
Michigan is the state capitol building 
in Lansing, shown on front cover, 
which is one of the attractive build- 
ings in that city. 

Michigan is naturally endowed with 
many waterways and scenic beauty, 
and it bids successfully for metropoli- 

tan repute and constantly attracts 
| visitors. The automobile industry in 
the Detroit region, philanthropic Henry 
Ford, the tulip festival at Holland, the 
annual cherry blossom and peach fes- 
tivals in the state combine with the 
resorts and lakes to make the state an 
important one in the union. 


Many telephone men will have the 
opportunity next week to see the state 
capitol when attending the convention 
of the Michigan Independent Tele- 
phone Association, being held in Lan- 
sing July 24 and 25. 


In addition to the 59 and entirely 
worthy of recognition are 19 employes 
with nine-year records, 7 with eight- 
year records, 14 with seven-year rec- 
ords, 10 with six-year records, 15 with 
five-year records and 124 with one to 
four-year records. 

Still more important than these 
awards, however, is the fact that 
through the consistent practice of 
safety, these 248 men have been saved 
from painful injuries, losses of earn- 
ing power and the unhappiness for 
themselves and their loved ones which 
usually accompanies accidents. 

The awards are in the form of cards 
signed by R. A. Phillips, general man- 
ager of the company with headquar- 
ters at Sioux City, lowa. The “‘Certifi- 
cate of Merit’ awarded for working 
safely for five to ten years without an 
accident is a “silver” card. A gold 
card is awarded for ten or more years 
without an accident. As the cards are 
of the size usual for “lodge”? member- 
ship cards they can be easily carried 
by the recipients as identification as 
well as honor cards. Undoubtedly they 
are highly prized by those who have 
earned them. 

vv 


New York Telephone Co. 
Has June Telephone Gain 
The New York Telephone Co. has 
reported a gain of 4,594 telephones in 
June, compared with an increase of 
5,449 in June, a year ago. For the 
first half of this year the company had 
a gain of 61,581 units, against an in- 
crease of 54,743 in the first half of 
1939. 


TELEPHONY 


a 

















War Musings— 





A visitor to TELEPHONY’S office the other day said: 
“T believe I’ll quit reading war news. It gives me the 
jitters and keeps my mind off my work. Besides, it is 
so conflicting. One side says one thing, and the other 
contradicts it in the next edition—sometimes in the 


” 


same edition. What are we to believe? 


The speaker has probably more direct interest in the 
European war than most Americans, as several mem- 
bers of his family live near Liverpool and can listen to 
Fur- 
thermore he is arranging to take care of two young 


the German raiding planes nearly every night. 


nieces who are being evacuated from the war zone. 
Naturally he worries a lot about what is happening 
“over there,” and feels irritated at the contradictory 
information that trickles through the censorship. 


Comparatively, we Americans must admit we are 
Right now we are beginning to 
get a taste of the tragedy, as we read about the plans 
our government is defend these United 
States from a possible dose of the same medicine that 


extremely fortunate. 
making to 


European countries have been forced to swallow. All 
this talk of gigantic appropriations of tax money to 
provide war machines, of enlarging the army and navy, 
of conscription, of strict surveillance of aliens, and 
various other war measures, is disquieting and nerve- 
shocking; but with all the ill effects, it should make us 
grateful that we live in the United States. Also it 
should make us more determined to protect our country 
and to fail in no precaution to insure that “it can’t 
happen here.” 


Every once in awhile we hear of things which re- 
mind us that war conditions are not so far away. For 
instance, last month announcement was made by the 
Southwestern Bell Telephone Co. of a plan to guard 
against “interruption of service or invasion of privacy” 
President A. C. Stan- 
nard stated that he had appointed a committee of gen- 
eral department heads of his company to take charge of 
the undertaking, and that beginning at once admit- 
tance to some of the company’s buildings would be re- 
stricted. No detailed reasons were given, but it is 
probable the plan is to prevent “fifth column” agents 
from boring-in to the possible injury of public safety. 


in telephone communications. 


Congressman Martin Dies, chairman of the commit- 
tee that has done fine, effective work in running down 
un-American activities, says there are 20,000 fifth col- 
umn agents in the Chicago area alone, who are organ- 
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ized to move against transportation, communication 
and power lines and manufacturers engaged in produc- 
ing war materials. Chairman Dies believes these spies 
and saboteurs are in the pay of foreign nations that 
are eyeing the United States as a rich, fat target for 


future exploitation. 


The fact that reports of the European war are so 
conflicting shows how rigidly the high commands of 
Their 
first move is to seize the telegraph, telephone and radio 


the opposing armies guard communications. 


facilities. Thereafter the information that goes out is 
only what the army headquarters wants the outside 
world to believe. Truth—not Death—‘“takes a holiday.” 
One daily entitled 
“We're Listening” that gives a review of the radio 
broadcasts sent out by both the British and German 
authorities; and it 


Chicago paper prints a column 


also tragic—to note 
how entirely different are the two versions of what has 


is amusing 


developed. 

For instance, a British account of an air raid will 
report heavy loss of attacking German planes, with 
trifling damage wrought on chicken-coops, haystacks, 
etc. The German version reports terrific havoc to Eng- 


, 


lish war bases, and “all airplanes returned safely.’ 


Telephone lines, of course, are under the complete 
control of the military which permits service only in 
its own immediate interest. 


Thanksgiving Day is an American institution to em- 
phasize the gratitude our country owes a kind Provi- 
dence for the blessings showered on this favored land. 
It comes in November, but this year American citizens 
could well celebrate it every day as they view the 
Our country in this 
year of 1940 is in a state of unrest and turmoil but we 


horrible events happening abroad. 


are thankful it is not for the same reason the European 
nations are so demoralized. 
feverishly 
against possible attack. Furthermore, we are approach- 


We hear the guns over- 


seas and are building our own defenses 
a political battle, a war of 
that will be decided in No- 


vember, the same month that brings us Thanksgiving 


ing a war of our own 
ballots instead of bullets 


Day. 

A presidential election in the United States means 
excitement and uproar. But after it is over our com- 
mon aim should be the protection and advancement of 


our country. 
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HIS department has received 

I inquiries as to what individual 

telephone company executives 
might do in the interest of national 
defense to protect against possible 
sabotage of communications facili- 
ties under their control. As far as 
most Independent telephone compa- 
nies are concerned, there is probably 
not as much need for concern over 
this situation as in the case of a 
Bell System company serving such 
metropolitan areas as New York, 
Chicago, and Washington, D. C., 
where sabotage of this nature would 
be first likely to show itself. 

Accordingly, your correspondent 
has replied to these inquiries with 
the suggestion that, if the writer 
were really puzzled as to what pre- 
cautionary steps to take, it would be 
a good idea to get in touch with his 
own state and national Independent 
telephone association. 

The USITA has already consid- 
ered the position of the Independent 
telephone companies with respect to 
all angles of national defense prob- 
lems. 


In case any readers of this de- 
partment have similar doubts, here’s 
a negative suggestion: Don’t write 
to the Federal Communications Com- 
mission. The FCC, as yet, is not 
organized to give advice along this 
line. Later on—if the need for in- 
creased surveillance becomes appar- 
ent—the FCC may offer specific 
suggestions. Even in that event it 
will be most likely to come through 
negotiation with the various in- 
dustrial associations of the com- 
munications industry. So far, how- 
ever, the FCC has been inclined to 
leave this matter up to the good 
judgment of the management of in- 
dividual companies. 

There is no doubt that all utilities 
have to be on the lookout for pos- 
sible trouble during these critical 


16 


in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


INQUIRIES have been made about position of the Inde- 


pendent companies with respect to national defense and 


prevention of possible sabotage of communication facilities. 


... Naming of Defense Communications Committee delayed 


times. Here in Washington, D. C., 
the gas, electric, telephone and tran- 
sit companies have all taken special 
precautions against sabotage. In 
the case of the Potomac Electric 
Power Co., such steps were taken 
after a threat that a certain party 
knew the Washington electric power 
utility’s system well enough +o 
“blackout” the nation’s capital and 
was getting ready to do it. The 
threat turned out to be only that of 
a disgruntled former employe, but it 
was enough to make the company 
get on its toes. 

From all over the country, news 
stories are coming in showing that 
other utilities are getting busy along 
this line. An International News 
Service dispatch of July 8 quotes a 
spokesman for the American Tele- 
phone & Telegraph Co. as saying 
that admittance to operating rooms 
of the Bell System would be re- 
stricted. The Southwestern Bell 
Telephone Co. in St. Louis recently 
formed a committee of general de- 
partment heads to guard against 
“interruption of service or invasion 
of privacy” in telephonic communi- 
cations as a national defense meas- 
ure. 

Employes in the Des Moines office 
of the Northwestern Bell Telephone 
Co. have been warned “to be alert 
to any incidents” which may arise. 
Additional watchmen and guards 
have been added to vital points or 
“nerve centers” of the Southern Bell 
Telephone & Telegraph’s units as a 
move against any possible sabotage. 
The far-flung utility system of the 
Cities Service Co. has curtailed vis- 


iting privileges altogether in certain 
key points of its properties. 


OUR correspondent could fill up 

this department with tales of 
similar items coming in from vari- 
ous sections. But just by way of 
summarizing the steps taken by 
other utility companies, here is a 
five-point program which may and 
may not contain suggestions of in- 
terest to telephone managers who 
are wondering what they might do 
to guard their properties from 
sabotage and disrupted service: 

(1) Check over all employe passes 
to plant buildings and premises, in- 
cluding substations, offices, depots, 
warehouses, yards, dumps, recrea- 
tion quarters, etc. If it has been a 
long time since original passes were 
issued or if a large number of em- 
ployes report lost passes, it would 
be a good idea to issue an entirely 
new and distinctive set of passes 
and warn employes that they must 
be carried at all times for identifi- 
cation. 

One large utility is issuing passes, 
including physical description, with 
photos attached, just like regular 
passports. Such detail would ob- 
viously be unnecessary in small 
plants where all employes are 
familiar with one another. 

(2) Barbed wire fences eight 
feet or more high, with flood lights, 
are being installed around a number 
of utility substation buildings and 
augmented armed private guards are 
being put on regular patrol. In one 
important city, strategic downtown 
manhole covers are being equipped 
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with rugged-locking devices. Sev- 
eral large utilities now have two- 
way emergency radio telephone com- 
munication between plant properties 
and mobile units. This is valuable 
in case regular communication 
should be disrupted. 

(3) It is a matter of local public 
relations policy whether visiting 
privileges should be curtailed or cut 
out altogether. Where visitors on 
plant property are permitted, how- 
ever, such permission should be 
given on time-checked passes, issued 
only after brief but intelligent ex- 
amination. The purpose of the ex- 
amination would be to insure that 
the applicant is a bona fide visitor. 
Such passes should be issued indi- 
viduaily—no “group” or “party” 
passes unless under exceptional cir- 
cumstances, properly sponsored. 

(4) A check on the citizenship 
status of personnel, including ex- 
ecutives, is being widely made by 
utilities. (This step, incidentally, 
has at least the implied sanction of 
the FCC for communications indus- 
tries.) Where it is evident that an 
employe has merely failed to apply 
for first or second citizenship papers 
through confusion or carelessness, 
he or she should be advised to take 
care of this immediately, and a pe- 
riodical check should be made to see 
that it is taken care of. 

There are quite common cases 
of utility employes born abroad and 
brought to this country during early 
childhood, who do not know that 
they are not American citizens if 
their parents failed to take out 
papers during their minority. One 
utility recently turned up the case 
of a trusted woman employe born 
and raised in Pennsylvania, who had 
never been out of the country. Yet 
she had married a British subject 
prior to the Cable Act in 1922. Al- 
though her husband had been dead 
for some time, she did not know 
that she was still technically an 
alien. She thanked her employer 
for bringing this matter to her at- 
tention and quickly reacquired her 
American citizenship, which is a 
mere formality in such cases. 

Obviously, all such cases should 
be treated sympathetically. Where, 
however, an employe refuses to take 
any steps to revise an alien status, 
the management may well consider 
the matter quite carefully and act 
according to its best judgment in 
the individual case. 

(5) A check-up on the native loy- 
alty of American citizen employes, 
as distinguished from non-citizens, 
is a more difficult matter. After all, 
citizenship is a fairly definite status. 
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Either one is a citizen or he is not. 
But trying to find out whether some 
of our native-born Americans enter- 
tain ideas about overthrowing the 
American form of government is a 
pretty ticklish proceeding. 

It is a paradox that the govern- 
ment has more liberty of action in 
dealing with employes suspected of 
disloyalty than private company em- 
ployers. In other words, it is quite 
possible that if a utility employe 
were discharged because he was a 
communist or member of a Nazi 
“bund,” the utility management 
might be charged with unfair labor 
practice (because a communist is al- 
most by nature a labor agitator). 

So until this issue is cleared, it 
would be the better part of caution 
to go slow on actual dismissal of 
native communists, or other subver- 
sive persons who might happen to 
show up within the utility ranks. 
But this does not prevent manage- 
ment from conducting a_ tactful 
check-up on the background of per- 





Best News Story of the 
Week—What's Yours? 
It can’t be denied that the rural 
community of Laketown in northern 
Utah has a telephone system; but no 
one—not even the state tax commis- 
sion—knows who owns it. 





It’s not just a case of an old style 
country party line 





the telephones are 


the early 20th century hand crank 
kind—but not much more can be said 
of the system, says a United Press 
dispatch. 


It has a lone operator, whose name 
has not been determined, to do all the 
work of keeping the circuit in opera- 
tion. The operator collects the bills— 
$1 a month for each person on the 
circuit—and that the system is 
supplied with batteries for the 
talking current. 


sees 


dry 


Everything went fine until a mem- 
ber of the staff of the state tax com- 
mission found that the “company” was 
not paying any taxes. But even then 
the commission couldn’t do much be- 
‘ause it was unable to find who the 
owner was. 

But it did find out this much: The 
little, orphan system was built by 
George H. Robinson of Laketown, sev- 
eral years ago. He later sold it to the 
Utah & Wyoming Independent Tele- 
phone Co. The Independent company 
decided to dismantle the system, but 
Robinson paid the company $100 to 
let it stand. So the company discon- 
nected the little exchange and left it 
to shift for itself. 





sonnel in an effort to determine the 
native loyalty of its employes. 


HIS LAST point suggests a 
field of inquiry which utilities 


may have to work out with the gov- 
ernment at some future time, if ex- 
perience shows an increasing need 
for surveillance against sabotage of 
utility facilities. It is certainly an 
anomalous situation that bureaus of 
the federal government (and, for 
that matter, probably state, county, 
and city governments as well) can 
and do require their employes to 
take an oath of allegiance as a pre- 
requisite to employment. 

Yet, it is by no means certain that 
a utility company, engaged in a 
work so vitally important to our na- 
tional defense, can lawfully exact a 
similar test from its employes. In- 
deed, there is some reason to be- 
lieve that in states with a strict 
Civil Rights Law (such as New York 
state) any attempt by a utility to 
dismiss an employe for refusing to 
take an oath of allegiance to the 
Constitution of this country might 
well expose the company to heavy 
penalties. 

This astonishing situation is 
neither fair nor sensible. It seems 
to call for some legislative correc- 
tion or, at least, some legislative 
clarification. Just by way of driv- 
ing the point home, consider the 
following excerpt from an act of 
Congress recently passed, entitled 
“Emergency Relief Appropriation 
Act, Fiscal Year 1941” (Public 
Resolution No. 88, 76th Congress) : 


No alien, no Communist, and no 
member of any Nazi Bund organiza- 
tion shall be given employment or con- 
tinued in employment on any work 
project prosecuted under the appro- 
priations contained in this joint reso- 
lution, and no part of the money ap- 
propriated in this joint resolution shall 
be available to pay any person who 
has not made or who does not make 
affidavit as to United States citizenship 
and to the effect that he is not a Com- 
munist and not a member of any Nazi 
Bund organization, such affidavit to be 
considered prima facie evidence of 
such citizenship, and that he is not a 
Communist, and not a member of any 
Nazi Bund organization. 


This is the law which the federal 
government applies to a branch of 
its own employment service. Yet, if 
a utility company tried to apply the 
same test to its own personnel, it is 
a pretty good bet that the National 
Labor Relations Board would jump 
on it like a duck on a June bug. 
Like as not, the company would be 
ordered to restore the communist to 
the payroll with back pay. 


(Continued on page 20) 











The Type 36Al C-A-X has a capacity of 19 lines, 4 links and 3 The Type 32A32 C-A-X uses rotary linefinders and Strow- 
trunks. It uses rotary linefinders and rotary connectors ger connectors, and serves central battery telephones 
Capacity 50 lines (first unit) or 90 lines (with second 


unit added) 
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The Type 32A44 C-A-X serves either central battery The Type 35E97 C-A-X ranges in capacity from 100 . 
It employs Strowger linefinders, selectors 


The Rotor Relay C-A-X uses the Automatic 
Rotor Relay and standard Automatic Electric or magneto telephones, and either metallic or circuits 
horizontal relays The capacity of the grounded lines. It uses rotary linefinders and nectors 
switchboard shown here is 30 lines, 4 links Strowger connectors, and with one unit has a capacity 

and 5 trunks of 50 lines; with two units, 90 lines. 








with these small 


Automatic Electric switchboards 


Automatic Electric's wide variety of small automatic 
switchboards permits the small exchange owner to bring 
more savings to his company and better service to his 
subscribers—no matter how small his exchange or how 
difficult his traffic conditions! We emphasize this, because 
Automatic Electric engineers are not limited to one type 

of automatic equipment, but are free to recommend whatever type will be most econom- 
ical and serviceable under any specific conditions. 








Highly important, too, is the fact that Automatic Electric engineering recommenda- 
tions are backed by the most extensive experience in small exchange design and 
manufacture in the Independent field—fifty years of designing and building small auto- 
matic boards for every conceivable condition of traffic and service. 


When you consult with Automatic Electric engineers as to what type of equipment is 
best suited to your situation, you get the benefit of both the engineering and the 
commercial viewpoints. You are assured of an installation with adequate amounts of equip- 
ment, of a type suitable for your traffic conditions, and one that will mean modern service 
and definitely profitable operation from the very day of the cutover. 














Isn't such an outlook worth a letter to us, describing your own exchange situation? 
We'll answer promptly, with full information as to what savings you can expect Automatic 


Electric equipment to make as compared with your present method of operation. Write 
to us—today! 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 
100 te 


rectors @ AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 

















(Continued from page 17) 
Fortunately for the utilities, the 
overwhelming preponderance of 
American men and women whom 
they employ are so far above ques- 
tion on grounds of native loyalty to 


American ideals—so frequently dis- 
tinguished for their heroic devotion 
to a proud tradition of public serv- 
ice—that, comparatively speaking, 
the problem of a disloyal utility em- 
ploye would be so exceptional that 
it could not possibly constitute a 
grave menace. 

It is only because public utility 
industries are tremendously strate- 
gic in their relation to the national 
defense, and because even a single 
traitor in the ranks of thousands 


and thousands of loyal public serv- 
ants could seriously damage that 
service, that there is even any prob- 
lem at all. 

Of course, the question raised in 
the foregoing applies only to tests 
which might be given to employes 
already in utility service. As far as 
the hiring of new employes is con- 
cerned, the law seems to be clear 
that a utility company, like any 
other employer, is entitled to require 
any reasonable qualification, includ- 
ing that of citizenship, American 
background, conventional ideology, 
and even an oath of allegiance. Cer- 
tainly, under the prevailing circum- 
stances, any attempt to interfere 
with a utility company’s efforts to 


employ 100 per cent loyal employes 
would be decidedly unpopular. 


S THESE lines are written, the 
A\ administration still delays the 
creation of a “Defense Communica- 
tions Committee” forecast last 
month by FCC Chairman Fly. Be- 
cause of the recess for the Demo- 
cratic National Convention and the 
resulting adjournment of all impor- 
tant administration steps, it was not 
regarded as likely that the commit- 
tee would be named until late this 
month. 

All communications industries 
were cheered, however, by the forth- 
right informal statement of Chair- 
man Fly that there is no need for 





my work, Hetty.” 


handle. 


(6) Listening to alibis, 


about it right now. 


judgments are usually wrong 
inclined to criticize. 





SNAP JUDGMENTS 
By ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


x HENEVER I see our traffic superintendent sitting at a shiny-topped desk in an office 

WX away from the hum of traffic in our busy operating room, doing nothing except issuing 
orders, I get madder than hops,” remarked Miss “Sourpuss” Hetty Stone. 

“Well, I wouldn’t change places with him for even a day, and he, no doubt, feels the same about 


“Huh! I’d like to see him all tangled up with cords, ticket records, circuits, holding his own 
with other operators, and trying to observe the orders he gives us. 


People like Hetty, and I hope there are not many, go about nursing such thoughts even though 
they do not always voice them. Their one-track mind sees only one side of the picture—and that’s 
their side. But I want to tell Hetty and the rest what J know about such executives, such as man- 
agers, traffic superintendents, and others who sit in offices behind doors that tell in gold letters who 
is inside. They really have nothing to do—except: 

(1) Planning work to be done today, tomorrow, next week, and even next year. 

(2) Issuing instructions in order to divide evenly and fairly the work that employes have to 


(3) Listening to objections, if any, and clarifying reasons for having the work done as specified. 
(4) Deciding why “Letting George do it” is not for the best interests of the company. 

(5) Following-up to see whether orders are being carried out and if not, why. 

with understanding and a knowledge of human weaknesses. 

(7) Going over the old ground of explaining details of work, the importance of loyalty to 


the employes and to the company, and emphasizing the fact that each employe is a link in the 
company’s chain of—SERVICE. 


(8) Finding the order is being handled incorrectly and having to tactfully point out to the 
employe his error in order to maintain his goodwill. 

(9) Further explanation, perhaps more stern manner and words. 

(10) Taking time for reflection at his desk, as to whether the employe primarily responsible for 
putting orders into effect should not be replaced by another more capable and dependable. 

(11) Arriving at a decision which will mean a demotion for the person in question. 

(12) When in the act of reaching out to press the buzzer, remembering that the person about to 
be summoned has five little brothers, whose dad is on relief, and then deciding not to do anything 


(13) Giving the person in question another chance, but against one’s better judgment. 

(14) Then turning thoughts to general organization plans and processes. 

Hetty, the next time you think of your traffic superintendent sitting at his shiny-topped desk, 
imagine he is you and you are he. Then ask yourself, “Would I want to employ myself?” Snap 
try to always put yourself in the other fellow’s place when you’re 


Wouldn’t it be a laugh?” 
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communication and broadcasting in- 
dustries to be alarmed over national 
defense plans. Chairman Fly is re- 
ported as saying that it is the abso- 
lute conviction “on the part of every- 
one concerned (meaning the admin- 
istration and military authorities in 
Washington) that private operations 
should remain in private hands and 
continue functions as now per- 
formed.” 

Mr. Fly went on to point out that 
in the event of war, it would be 
necessary for the government to as- 
sume certain functions in order to 
get particular things done, but that 
this would not change, nor even sub- 
stantially affect, the present status 
of commercial operations. 

Somewhat along this line, all tele- 
phone men were interested to learn 
of the appointment of William H. 
Harrison, vice-president and chief 
engineer of the American Telephone 
& Telegraph Co., by the Knudsen- 
Stettinius committee. Of course, 
Mr. Harrison’s new duties will not 
have any connection with communi- 
cations, as such. His appointment 
was due, according to Mr. Knudsen, 
to the Bell official’s wide experience 
and knowledge of architectural and 
construction problems’ throughout 
the United States. 

In his new capacity as director of 
construction in the production divi- 
sion of the National Defense Advis- 
ory Commission, Mr. Harrison will 
be in charge of construction pro- 
gramming for the housing of em- 
ployes at defense production centers, 
such as munitions plants, aluminum 
plants, aircraft factories, etc. 

The FCC continues its own na- 
tional defense planning in connec- 
tion with radio broadcasting. This 
was seen in the organization of the 
commission’s new field inspection 
staff, whose job it will be to police 
the air waves. Chief Engineer E. K. 
Jett will have charge of the field in- 
spection work, aided in the field by 
an FCC staff member, George Ster- 
ling. 

A considerable amount of the 
FCC’s new appropriation is being 
diverted to the acquisition of mobile 
monitoring units or, in plain lan- 
guage, automatic radio detective 
equipment installed in automobiles. 
By a system of triangulation, these 
mobile “monitoring units” are able 
to run down “pirate” broadcasts and 
other unauthorized uses of the air 
waves and deal with the offenders 
accordingly. 

Another FCC item which had to 
be suspended for the recess for the 
Democratic National Convention was 
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Senate action on the confirmation of | 
Commissioner Brown. There seems 

little doubt that Commissioner 

Brown will ultimately be confirmed, 

but so far he has been made the 

“goat” of an accumulated barrage | 
of anti-FCC invective which certain 

Senators have been nursing for 

some months. 

Ww Ww 


Company Founders Retire 
After 40 Years’ Activity 
John A. Ennis, age 84, and Frank 


Patterson, age 79, president and treas- 
urer, respectively, of the Pattersonville 


(N. Y.) Telephone Co. which has 
served Pattersonville and Rotterdam 
Junction residents for 40 years, re- 


tired as active executives the first of 
this month. Mr. Ennis’ last official act 
was to announce the appointments of 
Robert and Fred Dowling as president 
and treasurer, respectively. 

In 1900 Mr. Ennis and Mr. Patter- 
son strung a telephone line between 
their homes to find out for themselves 
the mysteries of the then “newfangled 
gadget.”” Voices sounded clear and 
sharp, and interested neighbors asked 
for extensions. 

The company was incorporated the 
following year with Dr. Alexander 
Ennis, father of the retiring president, 
in command. He worked with the 
company until 1914. 

Service charges on the one wire, 
multiple-party line was first set at 75 
cents a month. When John Ennis be- 
came president in 1914 he increased 
the rate to $1 a month and, a short 
time later, boosted it again to $1.50 
where it has been since. 

Still 


serves 


Independent, the company 
250 subscribers. H. C. Mac- 
Dougal, secretary, has done most of 
the wiring and installation work. 
vv 


Toll Operator, “Off 
Duty,’ Gets Her Party 


An unusual incident illustrating the 
fidelity to duty of telephone operators 
is told by Northwestern Bell Telephone 
Co. officials. A long distance operator 
at Omaha, Neb., Miss Mabel Anderson, 
recently received a call from Fort 
Worth, Texas, conveying a death mes- 
sage to a traveling salesman described 
as driving in a Tennessee car. 

The operator employed the usual 
routine of trying to locate the man 
wanted, but without avail. The next 
morning, while driving about the city | 
with a brother, she passed a car with | 
She halted, 
got in touch with the occupants, and 
iocated the man wanted, a member of 
the party. 


a Tennessee license plate. 





LL 


j 


j 


RELIABLE 


B27 
PROTECTED 
CABLE TERMINAL 





The B27 features: perfect visibility for 
drop wire connections without removal 
of fuses; convenient inspection; puncture- 
and detachable mounting 
bracket. Terminal and cable mount firm- 
ly against pole or building—no tilting. 
Cover cannot contact live parts. Avail- 


proof top 


able in 11, 16 and 26 pair sizes equipped 
with "Reliable No. 27, No. 55 or No. 
56 fuses as specified. 


Complete information on request. 
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The advertisement repro- 
duced on the opposite page appears 


in national magazines during July. It 


You | 

| helps to humanize the telephone—helps tie 
to build appreciation for this familiar, » 

friendly instrument and the service Fn 

which stands back of it. For every one if * 

in the telephone business, this advertise- : 

ment is, in a sense, your advertisement. it is ¢ 

| P BEL 
| = AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM Rote. 
! = 
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IS IT FOR 
ME 2° 


You kind of hope it is — for a lot of 





good news and good times come your 
way by telephone. 

Maybe it’s a date for Sister Sue. Or 
a golf call for Dad. Or Bill asking if 
Jimmie can go to the movies. Or 

| Grandma calling Mother to find out 
if things are all right. 

And everything is more likely to 
be all right when there’s a telephone 
in the home. In many, many ways, 
it is a real friend of the family. 
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Thoughts Concerning 





State Convention Exhibits 


HAT the matter of exhibits at 

state conventions as discussed in 

TELEPHONY of June 22, is of con- 
siderable interest to the field is evi- 
dent by communications received by 
TELEPHONY from different parts of the 
country. 


A telephone man in the Middle West 
who has had experience as an exhibitor 
and as an operating man states that in 
his opinion “the first reason why ex- 
hibits have not been visited is due to 
the syndicate holdings of the larger 
companies. Almost as soon as these 
groups were formed the representative 
of the manufacturer was advised that 
all purchases would be made in the 
future at the general office. Conse- 
quently the representative quit calling 
on the local operating man.” 


Exhibits Important to Convention 
Success Despite Small Interest 

In one state this operating man esti- 
mated that at least 25 interested and 
active purchasers of materials and 
supplies were eliminated as a result of 
mergers and combinations made by 
these group companies, and some of 
the larger companies are not inclined 
to take their plant and maintenance 
men to the conventions. 


Personally this telephone operating 
man would regret exceedingly a deci- 
sion of the manufacturers to eliminate 
their exhibits. ‘“Criticism,’’ he writes, 
“may be due some state associations 
for placing the manufacturers so far 
away from the registration desk. . . 

“Manufacturers are due for some 
criticism in the methods which they 
have employed in recent years in set- 
ting up their exhibits. Some have 
been very elaborate while the repre- 
sentatives in charge have not been 
close enough to the actual operating 
man who is buying the materials, sup- 
plies and equipment as we were in the 
old days. I shall make the prediction 
that if the manufacturers do not ex- 
hibit, our state conventions will con- 
tinue for about two years.” 

From the Pacific Northwest a man- 
ager writes: “Of course, it is desirable 
that there be an interesting and in- 
structive meeting so that as large a 
number of telephone people as possible 
‘an be encouraged to attend. 

“It is the writer’s opinion that if 


expensive exhibits are a factor in the 
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cost of telephone materials and sup- 
plies—which without a doubt they are 
—then such exhibits should be held to 
a minimum. It is quite likely that the 
money involved in making these ex- 
hibits could be better expended. 


It seems to me that if the matter of 
exhibits is a problem among manufac- 
turers then such problem should be 
presented to the boards of directors of 
the various state associations.” 

Expressing his opinion that the state 
associations and the manufacturers de- 
serve much credit for a job well done, 
Ray Blain, plant engineer affiliated 
with neither an operating nor a manu- 
facturing company, continues: 

“Some system, however, should be 
worked out whereby the various manu- 
facturers could derive more _ benefit 
from state conventions with a smaller 
expenditure of both time and money. 
While the various ideas advanced in 
the editorial mentioned are good, there 
are several other angles which should 
be considered. These ideas are based 
on observations made by the writer 
who has attended a number of state 
conventions over a period of several 
years. 


It seems to be the general opinion 
at the present time that large, heavy 
and expensive exhibits at the average 
state convention can not be justified 
by the manufacturer. Recently a 
sound motion picture was shown in an 
exhibit room at a state convention 
which I found to be both entertaining 
and instructive. No doubt it cost the 
company a considerable sum to make 
this picture because it was first class 
in all respects. When I inquired as to 
how many had seen the show the at- 
tendant replied: ‘You, and two others.’ 


Plant Men Interested in Exhibits But Not 
in General Sessions 

*‘Some telephone men claim that there 
is just too much to see at a present-day 
convention and that they are forced to 
miss some of it. While this is true to 
a certain extent, could not more be ac- 
complished by specializing rather than 
attempting to provide so many things 
of general interest? 


It has happened that exhibit rooms 
have been closed during general con- 
vention sessions and plant men forced 
away from the things in which they are 
interested and which play an impor- 


tant part in their daily work. While 
it is admitted that a few general ses- 
sions are necessary, it is firmly be- 
lieved that all other meetings should 
be small and cater to the men who are 
interested in a particular subject, such 
as commercial, traffic or plant. 

The plant conference is now a pop- 
ular meeting at practically all state 
conventions and seldom is enough time 
allotted for the discussion in detail all 
of the subjects proposed. Many oper- 
ating men attend conventions for the 
purpose of obtaining certain informa- 
tion and then, due to limited time, are 
unable to get a discussion of the mat- 
ter in which they are interested. 


It would seem that more and longer 
plant conferences, where the various 
subjects of interest could be discussed 
in detail, would go a long way towards 
making state conventions more helpful 
to operating men and at the same time 
pay real dividends for the manufac- 
turers. A similar arrangement would 
likewise prove beneficial for commer- 
cial and traffic employes. Night ses- 
sions might in some _ cases prove 
desirable. 


Suggestions for Plant Conference with 
Exhibitors Participating 

“The plant conference could be fur- 
ther divided into several small sections 
for the discussion of special subjects; 
a small group is more free to discuss a 
subject than is a larger group. It 
might prove desirable for one group to 
discuss open-wire line construction; an- 
other, cable construction or cable 
trouble and its location; switchboards 
could be discussed by another group, or 
perhaps protection would interest an- 
other group. 


Questionnaires could be sent out be- 
fore hand and a program made up in 
order that subjects with an appeal to 
the greatest number could be dis- 
cussed. A chairman could then be 
named for each group or subject who 
would make a study of the problem 
and advise how it could best be solved. 


’ 


Manufacturers’ representatives could 
sit in on these meetings, act as tech- 
nical advisers and inform interested 
parties how their products would fit 
into the: picture and be used to best 
advantage. This system would not re- 
quire that a lot of heavy equipment be 


taken around the country; small parts, 
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drawings and pictures could be used to 
put the story across. Neither would a 
large staff from the manufacturer’s 
plant be required at any convention; 
only men qualified in a _ particular 
subject. 


While the keen competition which 
exists between the various manufac- 
turers would need be considered it is 
thought that an arrangement could be 
worked out to their general satisfac- 
tion. More prospective buyers prob- 
ably would be attracted by this method 


than are now interested in room ex- 


hibits, and the cost to the manufac- 
turers would no doubt prove much 
less. 


While this suggestion is only an idea 
and probably not without its faults, 
there seems no doubt that some plan 
could be worked out to the general ad- 
vantage of all and it is hoped that some 


state association will pioneer the idea 
for a test. Similar arrangements have 
been used with complete success by 
other trade associations and_ there 
seems to be no good reason why the 
telephone industry cannot do likewise.” 


vr WwW 


Mobile Radio Units 


for Army Maneuvers 
Mobile short-wave radio units are to 
be given a tryout this month during 
army maneuvers in Minnesota. Because 
of successful use by the Northwestern 
Bell company in recent flood emergen- 
cies in Nebraska in maintaining com- 
munication between points after lines 
had gone down, these mobile radio 
units are expected to become a per- 
manent part of United States army ac- 
tivities. The units have been tested 
thoroughly in other and have 
shown prompt and efficient results. 


cases, 


The Operators ° Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


AN UNANSWERED 


phone 


tele- 


signifies disappoint- 


ment to the calling party. 
Series No. 411 


ISAPPOINTMENT is the 
frustration of a desire, and 


in early childhood it is most 
acute. 

A youngster living in a small com- 
munity was particularly fond of an 
old gentleman who had the reputa- 
tion of being especially kind to chil- 
dren. He apparently had an inex- 
haustible supply of dimes which he 
distributed most generously to the 
youngsters in the community. He 
usually spent a part of every day 
sitting on a bench in front of the 
drugstore on Main Street. The chil- 
dren in the community soon learned 
at what time of day Mr. Oppie usu- 
ally made his appearance and were 
there in goodly numbers to greet 
him. 

One day a little lad of five asked 
his mother if he might take a walk. 
She acquiesced and smiled when she 
saw him turn his footsteps in the 
direction of Main Street. In a few 
minutes the youngster returned, dis- 
appointment written all over his 
countenance, as he remarked: “Mr. 
Oppie wasn’t there!” 


Perhaps if we could see the faces 
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of telephone customers when they 
receive a report that the called sta- 
tion does not answer, we would fre- 
quently discover a similar expres- 
sion of disappointment. 

Wide-awake, progressive business 
and professional men and women 
recognize that one lost call—the 
sequel to an unanswered telephone 
may result in the loss of a lucrative 
order, a patron or client. 

What is the solution to the un- 
answered telephone? A number of 
telephone companies have found the 
answer in establishing “Secretarial 
Service.” And what is this so-called 
“secretarial service?” Any small 
office switchboard operator can an- 
swer this query. Telephone oper- 
ators in small and medium-sized ex- 
changes have been rendering secre- 
tarial service of a sort to their sub- 
scribers for years. Upon request 
they ring their telephone and wake 
them up in the morning; they trans- 
fer Mrs. So and So’s calls to her 
neighbor’s telephone when she is at- 
tending a bridge party; they take 
the doctor’s calls when he is out of 
town or enjoying a movie. These are 
a few of the many requests the op- 
erator receives which come under 
the classification of secretarial serv- 
ice. 

In practically every telephone ex- 
change, regardless of size, there is a 
need for secretarial service, and this 





TYPE 60 PROTECTED 
CABLE TERMINAL 





For a permanent, workmanlike 
job on your next cable instal-- 
lation, try SANDS Type 60 ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 
terminals are really good. 


TYPE 60 SPECIFICATIONS 


With or without 6 ft. 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 
cast iron frame and core box. Capaci- 
11, 16, or 26 pair. 
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service can be made a profitable one 
to subscriber and company alike if 
it is established as a part of the reg- 
ular exchange service. The telephone 
company thus assumes certain obli- 


gations and_ responsibilities for 
which the subscriber pays a stipu- 
lated amount. 

Several Illinois companies have es- 
tablished rates for secretarial serv- 
ice and have installed the necessary 
equipment to handle this service in 
an efficient and satisfactory manner. 

When a subscriber contracts for 
secretarial service the necessary 
equipment facilities are installed in 
the central office, in order that the 
subscriber’s calls may be intercepted 
by the secretarial service operator 
during the period in which this 
service is being rendered. 

The subscriber notifies the secre- 
tarial service operator when he 
wishes to have his calls transferred 
to her for handling and gives her 
the necessary instruction in regard 
to taking messages, giving informa- 
tion to the calling party, etc. When 
a subscriber’s calls are being inter- 
cepted by the secretarial service op- 
erator, she answers as though she 
were the subscriber’s private secre- 
tary, saying, for example, “Dr. Hill’s 
Office.” She will then proceed in ac- 
cordance with the subscriber’s in- 
structions. 

When the subscriber notifies the 
secretarial department that he will 
be away for a certain period of 
time, stating where he may be 
reached, what information is to be 
given to anyone calling, ete., a rec- 
ord is made of the instruction and it 
is entered in a file provided for this 
purpose. A record is also maintained 
of every call received for the sub- 
scriber and, when he notifies the 
secretarial operator of his return, 
she informs him of any messages 
which have been received during his 
absence and of any messages which 
have been transmitted by the secre- 
tarial operator. Upon the subscrib- 
er’s request, his line is removed from 
secretarial service, calls again being 
received at his own telephone. 

-aid secretarial service has several 
advantages over the haphazard meth- 
od of trying to render this service to 
all subscribers in the exchange, upon 
request, without the necessary facil- 
ities. Posted memos on the switch- 
board, where they may be overlooked, 
frequently cause the subscriber to 
complain of this gratuitous service 
when he fails to receive a call. 

Ordinarily, if a subscriber’s calls 
are of sufficient importance to war- 
rant secretarial service, he is willing 
to pay for this service if it is ren- 
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Obituaries 


FLOYD L. BOLLEN, member of the 
Nebraska State Railway Commission 
from 1933 to 1939, shot and killed him- 
self in his home in Lincoln on July 12. 
Mr. Bollen had been in ill health and 
despondent for weeks. He was de- 
feated for re-election at the 1938 elec- 
tion and lost out recently in a race for 
the democratic nomination. 

v 


MATT BUSHNELL JONES, age 69, 
former president and later chairman 
of the board of the New England Tele- 
phone & Telegraph Co., died suddenly 
at his home in Newton, Mass., on 
July 1. 

Mr. Jones was a native of Waits- 
field, Vt., and was graduated from 
Dartmouth College in 1894, receiving 
a law degree from the Harvard Law 
School in 1897. For a short time he 
was in the law office of the late Fred- 
erick P. Fish, one-time president of 
the American Telephone & Telegraph 
Co., but soon formed a _ partnership 
with Samuel L. Powers and E. K. Hall 
in Boston. 

He was counsel for the New Eng- 
land company until 1917, when he was 
made first vice-president, director and 


general counsel. He served as presi- 
dent from 1919 to 1934, when he be- 
came chairman. 

Mr. Jones was awarded honorary 
degrees by Dartmouth in 1940 and by 
Brown University in 1936, the year of 
his retirement. He was a director of 
the First National Bank of Boston 
from 1923 to 1936, and was a fellow 
of the American Academy of Arts and 
Sciences, besides being actively inter- 
ested in civic and historic affairs. In 
the latter field he was author of a his- 
tory of Waitsfield and last year pub- 
lished “Vermont in the Making.” 


v 


FRED S. SHOEMAKER, 67 years 
old, first telephone company manager 
at Bloomington, Ind., died July 5 at 
his home there after an extended ill- 
He assumed management of the 
Bloomington Independent Telephone 
Co. when it was organized in 1899 and 
was retained as manager by the 
Indiana Bell Telephone Co. when it 
purchased the company five years 
later. He served in that capacity 36 
years. The widow, a son and daugh- 
ter survive. 


ness. 


dered in a dependable, efficient and 
satisfactory manner. Subscribers 
most likely to be interested in secre- 
tarial service are doctors, lawyers, 
dentists and all types of business and 
professional people who must be 
away from their offices occasionally 
on account of business or necessary 
recreation. 

Others to whom this service may 
be attractive and _ profitable are 
salesmen, automobile service sta- 
tions, contractors, funeral directors, 
radio service men, and many others. 

The development of paid secre- 
tarial service will probably result in 
pleased subscribers, additional rev- 
enue for customers and telephone 
companies, and will relieve switch- 
board operators from assuming 
many responsibilities which prohibit 
them from devoting their attention 
to the completion of telephone calls. 


Questions from Illinois Operators 

1. Should an operator when clearing 
a long distance circuit just ring 
on the circuit or ask the operator 
to*clear the circuit? 

2. If an operator asks for Informa- 
tion and gives the name of the 
called party or business concern, 


is it necessary to give them In- 
formation if the operator knows 
the number? Or should she give 
the distant operator the number 
herself ? 
3. Can report charges be reversed? 
4. If you release your subscriber, 
how long should you hold that 
number before using for local? 
5. Is it unfair to ask a subscriber to 
call a neighbor to his telephone 
for an emergency call? 
The answers to these traffic ques- 
tions are presented on page 29. 
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Bell System Reports June 
Telephone Gain of 18,100 

The principal operating subsidiaries 
in the American Telephone & Tele- 
graph Co. system made a net gain of 
18,100 telephones during June. This 
compares with a gain of 15,800 in- 
struments during June, 1939. 

In the first six months of this year 
the Bell System had a cumulative gain 
of 449,000 telephones, against 370,000 
correspondingly a year ago. At the 
end of June there were 16,984,600 
telephones in operation in the Bell 
System, a new high record. 
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Personal (tems About Telephone Men 





J. F. O'CONNELL, of 
Wis., president of the 
Independent Telephone 


Madison, 
United States 
Association, is 


one of a group of 20 Madison men 
who have been invited by Fortune 
magazine of New York, to serve as 


“forum of executive 
opinion,” to be polled monthly on na- 
tional problems affecting business. 

The editors of Fortune reported as- 
surances from “more than 10,000 of 
the most important business men in 
the country” that they would partici- 
pate in the forum, which will be con- 
ducted by mail. Each member will 
receive monthly an “anonymous and 
confidential ballot.”” Findings will be 
published monthly. 


members of a 


WwW 


MISS NANKI FIELD, assistant 
editor of the Lincoln Telephone News, 
house the Lincoln (Neb.) 
Telephone & Telegraph Co., is to be 
married at Omaha September 7 to Wil- 
liam L. Holland. Miss Field has con- 
tributed a number of articles to 
TELEPHONY covering unusual 
developments of that company. 


organ of 


service 
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GEORGE A. BRIGGS, for a num- 
ber of years president of the Chicago 
Telephouxe Supply Co., was recently 
appointed a member of the board of 
prison directors for the state of Cali- 
fornia. Governor Olson, of California, 
in making the appointment described 
Mr. Briggs as a sociologist and crim- 
inologist. 

Pioneers in the telephone industry 
will remember that Mr. Briggs en- 
tered the telephone supply business 
with his father in 1896. At that time 
they purchased a half interest in the 
telephone assembly business of S. A. 
Buffington. One year later they pur- 
chased Mr. Buffington’s remaining in- 
terest. Mr. Briggs sold his interest in 
the company in 1919 and retired to 
live in California. 

v 


JAMES A. RAE, district manager 
for the Northwestern Bell Telephone 
Co., St. Paul, Minn., for the last seven 
years, has been appointed general man- 
ager for the St. Paul district of the 
Tri-State Telephone & Telegraph Co. 


the Middle West. Later the Sioux City 
company merged with the Northwest- 
ern Bell. When the latter purchased 
the Tri-State company Mr. Rae became 
district manager at St. Paul. He is suc- 
ceeded in the latter position by Hugh 
L. Dowd, former district manager at 
Sioux Falls and later at Council Bluffs, 
lowa. 
w 


GEORGE B. QUATMAN, of Lima, 
Ohio, president and general manager 
of the Lima Telephone & Telegraph 
Co. and also of the Telephone Service 
Co. of Ohio, was recently the subject 
of editorial comment recognition 
by two well known newspaper men. 
The first mention of Mr. Quatman was 
made by Bob Ripley in his nationally- 
distributed “‘Believe It or Not’’ cartoon 
feature. 


and 


In that drawing a geranium raised 
by Mr. Quatman which had grown to a 
height of 17 feet was illustrated. Mr. 
Quatman was pictured standing by the 
tall result of his interest in horticul- 
ture. 


1 by 


WITH 


KEARNEY 


TWO-WAY 


EXPANSION 


ANCHOR 


ET maximum holding power and line security 
using Kearney 2-Way Expansion Anchors; 


The second mention 
Jim Fusco, a feature 
Columbus (Ohio) 
in his column “Columbus Day by 
Day.” The columnist detailed some 
interesting facts regarding Mr. Quat- 
man and stated that although his first 
job was digging post holes, exchanges 
owned and managed by companies un- 
der Mr. Quatman’s management now 
total nearly 100. 


was made by 
of the 


newspaper, 


writer 
Citizen 


In addition to his telephone duties, 
Mr. Quatman operates the En- 
gineering & Construction Co., is an ex- 
ecutive of the Ohio Service Holding 
Corp. and owns the Peoples Gas Co., 
which is said to be the first to install 
underground gas systems in rural dis- 
tricts. 


also 


Ww 


MILLARD C. LOCKE, of Portland, 
Me., former resident engineer inspec- 
tor of the Public Works Administra- 


tion in the state of Maine and experi- 
engineer, 
position of 


enced telephone 


to the 


has been 


assigned assistant 





of Qualit 
Produc rt 





specially designed blades expand through their 
original arc with minimum earth disturbance; 
high proportion of blade area in undisturbed 
earth assures great holding power. Strong, too, 
made of Certified Specification Malleable Iron. 
Time tested—Kearney Expansion Anchors have, 
for years, been the choice of operating men who 
realize they need quality anchors for important 
guying jobs. 


Roy F. Wilder, who held that 


post, 
retired on June 1. 









| Mr. Rae started as a groundman at 
Storm Lake, Iowa, and most of his 
service has been at Iowa exchanges. In 
1921 he was vice-president and general 
| manager of the Sioux City Telephone 
Co., one of the first dial exchanges in 
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BETTER LINE 
CONSTRUCTION 


The long blades, when 
expanded, 
out into undisturbed earth 
to assure great holding 
power. 


extend way 


and 
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Reicase lines that carry 
charging current to PBX 
boards for revenue-producing 
service. Plug in a RectiFilteR 
and forget it. Requires no serv- 
icing or maintenance. Provides 
Pays for 


low-cost DC power. 


itself out of savings. 





Raytheon RectiFilteR 


Each RectiFilteR installation saves 
from $30 to $90 a year. Eliminates 
trouble and expense of frequent 
inspections. Full range of sizes. 
Equipped, when necessary, to furnish 
DC power during AC interruption. 
Send for bulletin DL-48-156F. 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS. 





telephone engineer of the Canal Zone 
department of the United States Signal 
Corps, with headquarters at Quarry 
Heights, Canal Zone. 

Mr. Locke commenced his long 
career in the telephone industry in 
June, 1909, when he was employed as 
a draftsman for the New England 
Telephone & Telegraph Co., Portland, 
Me. Since then he has held respon- 
sible positions with the Michigan Bell 
Telephone Co., the Citizens Telephone 
Co., Grand Rapids, Mich.; the Spooner 
& Merrill Co., Grand Rapids, Mich., 
and Chicago, Ill.; the Commonwealth 
Telephone Co., Madison, Wis.; the 
Southeastern Telephone Co. of Texas 
and the Empire Telephone Co. in 
Florida, Georgia, Alabama and South 


Carolina. 
WwW 


M. G. SANGER, Bridgewater, Va., 
has resigned as president of the farm 
line company in that community after 
having been in the telephone business 
for about 48 years. At the annual 
stockholders’ meeting, Elmer Jordan, 
of Bridgewater, was elected to succeed 
him. Mr. Sanger is 72 years old and 
says that he has enjoyed telephone 
work throughout the years; in fact, he 
plans to do a lot of telephone repairing 
in his home in Bridgewater. 

Mr. Sanger writes: “I have really ob- 
tained much helpful information from 
TELEPHONY, . . . I think all persons in 
any way connected with a telephone 
company should have the journal.” 

v 

PROF. EMORY L. CHAFFEE has 

been appointed director of the Cruft 


Memorial Laboratory, Harvard Uni- 
versity’s center of communication engi- 


Commission 


neering research and instruction at 
Cambridge, Mass., succeeding Dr, 
George W. Pierce, retiring head of the 
organization. After being graduated 
from the Massachusetts Institute of 
Technology in 1907, Mr. Chaffee was 
assistant in physics at Harvard for 
three years, taking his Ph.D. there in 
1911. For a year he was Bayard 
Cutting Fellow for research in physics 
at Harvard, and for four years in- 
structor in electrical engineering. 
Since 1912 Dr. Chaffee has been on 
the staff of the physics department, 
serving as professor from 1926 to 1935 
and subsequently as Gordon McKay 
professor of physics and communica- 
tion engineering. He was research 
fellow on the biophysics cancer com- 
mission at Harvard from 1922 to 1925. 


wv 


L. N. CORRINGTON, area manager 
at Auburn, Neb., for the Lincoln Tele- 
phone & Telegraph Co., was retired 
from service June 1 by operation of 
the company’s disability and pension 
plan. 

Mr. Corrington joined the service as 
a combination man in 1911. Among 
the more responsible positions he has 
held, he was manager at Tecumseh and 
later at Auburn. 

He has been succeeded by STER- 
LING NELSON, area manager with 
headquarters at Stromsburg. Mr. Nel- 
son had previously been manager at 
that city. He has had a successful 
career over a period of 14 years, with 
a thorough knowledge of plant and 
unusual sales ability. 

CHARLES J. OLSON, manager at 
Sutton, is the new area manager at 
Stromsburg. 


and 


Court Activities 





Kansas Court Reverses 
Commission's REA Ruling 

In the Coffey County District Court 
at Emporia, Kans., July 1, Judge J. 
Rolston, Jr., made a ruling reversing 
the Kansas State Corporation Commis- 
sion, which had approved the plans and 
specifications for electric lines by the 
Coffey county REA project. 

In the case, the Central Kansas Tele- 
phone Co., which operates rural lines 
in Coffey county, appealed to the dis- 
trict court the state commission’s rul- 
ing approving REA line construction 
paralleling the grounded line of the 
telephone company. The _ telephone 


company claimed that the proposed 
electric line, which would use _ the 
ground to complete a circuit would 
cause “inductive interference’’ result- 
ing in making the telephone line non- 
serviceable. 

Judge Rolston ruled, on grounds 
that the law provides one utility can- 
not damage the property and service 
of another, that the state commission 
had made an unlawful ruling approv- 
ing the REA plans and specifications. 

He further ruled that it was the 
duty of the state commission to make 
rules and regulations covering ‘‘induc- 
tive interference,” which was not clear 
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BUILT-UP TOLL CIRCUIT. (1) 


toll center ).” 
received. 


— 


tant operator. 


oO kt Ww 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 26 


1. That depends upon the type of connection involved. The follow- 
ing procedure should be followed: 


toll centers: Ring on the toll circuit and then release it. 
ever, if the toll circuit is connected to a ringdown trunk at the 
TTC, proceed as in (2) following. 
Ring on the toll circuit and when the first intermediate operator 
challenges, give a verbal clearance, saying, “Clear to (distant 
Release the circuit as soon as acknowledgment is 
However, if the toll circuit is connected to a ring- 
down trunk at the TTC, say, “Clear to (called place).” 
2. If the operator knows the number, she should pass it to the dis- 


Yes, if the calling party requests the operator to do so. 

The subscriber’s line may be held ten minutes. 

Practically anyone would be willing to call a neighbor to the 
telephone in case of emergency. 


between 
How- 


One-switch connection 


(2) Multi-switch connection: 





in the commission’s approval of the 
REA project. 

In a reservation clause in his deci- 
sion, Judge Rolston said that if the 
state corporation commission, in its 
approval of the REA plans and specifi- 
cations, had considered the question of 
“inductive interference” and if its 
regulations covered that point, the 
commission’s proceeding was not un- 
lawful. 

The fight on the REA project, Judge 
Rolston explained, centers around 
whether the telephone company or the 
REA cooperative using parallel right- 
of-ways will have to use a metallic 
circuit, which is more expensive than 
a ground circuit. 


—- + 


"Who Owns What?" 


Puzzles Nebraska Commission 

If the Central Nebraska Telephone 
Co., which is owned in Denver, Colo., 
but operated from Grant, Neb., can 
find out who owns the telephone ex- 
change property at Hayes Center, it 
may buy it. Hayes Center is the 
county seat of one of Nebraska’s 
smaller counties, and for a number of 
years was served by a mutual com- 
pany. A Mrs. Hillman operated the 
exchange for the company. 

In the course of time the property 
became sadly depreciated; in order to 
preserve their trade territory, business 
men of Hayes Center supplied the 
money to rehabilitate the property and 
Mrs. Hillman was continued in charge. 
Title to the property rests in no one, 
the mutual company being an unincor- 
porated group and hence not capable 
of holding title. Farmers had con- 
tributed money and labor to build the 
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property originally. Mrs. Hillman has 
no title, but is the sole beneficiary of 
its operation, taking her pay out of 
the revenues. Nobody seems to even 
claim ownership, say the 
ers. 

Recently the Central Nebraska com- 
pany, which operates several small- 
town exchanges in the neighborhood, 
asked permission of the Nebraska 
State Railway Commission to purchase 
the exchange, but withdrew from nego- 
tiations after it discovered the condi- 
tion of the title. It had proposed to 
charge tolls on the line to its Imperial 
exchange, over which free service is 
being given, but when patrons objected 
the commission indicated that it would 
not approve. 

Secretary 
commission 


Truman of the railway 
that a number of 
mutual companies in the state operate 
properties under similar circumstances, 
but these retain control of the prop- 
erty and maintain it. Not long ago, 
the Milburn & Anselmo Telephone Co. 
ran into difficulties when it sought to 


says 


enter Brewster, another county-seat 
town in sparsely-populated Wheeler 
county. The Brewster exchange had 


been operated for a number of years 
by a man named Erickson, and after 
his death his widow moved to Califor- 
nia, after turning the exchange over 
to the persons in charge. The Milburn 
& Anselmo company later built into 
the town. 

Chief Accountant Schnell of the 
commission has thrown up his hands 


trying to untangle situations at Inavale | 
Ne- | 


and Roseland, in south central 
braska. At each place a group of 
farm mutuals found it necessary to 
build an exchange to clear calls. Rose- 
land is a part of the Glenwood Tele- 


commission- | 














Sometimes you can use smaller 
batteries when you switch to a 
Raytheon RectiChargeR, but 
always you can be sure of get- 
ting the most out of them. 
RectiChargeRs have a steady 
output voltage, prevent over- 
charging and overvoltage trou- 
bles such as short lamp life, 
sticking relays, incorrect ring- 
ing and frying transmitters. 





RectiChargeR 
with cover removed 


A RectiChargeR with a small stor- 
age battery floating across its 
terminals makes a complete, auto- 
matic AC-DC constant voltage 
telephone power unit. All com- 
ponents are long-lived and main- 
tenance-free. Your usual source of 
telephone supplies will help you 
select the correct RectiChargeR 
for your needs. Write for bulletin 
DL-48-263ATE. 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS 








Speed and ease of installation are 
features that crews and engineers 
appreciate in Everstick Anchors. 
Nut housing locks, anchor firmly on 
rod —entire unit is installed and 
expanded in a minimum of time. 


Write for new bulletin. 


EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 
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SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 
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phone Co., a loose organization of in- 
corporated companies. At Inavale 
center the lines of the Farmers Creek, 
Inavale, Home and Womer-Inavale 
telephone companies, which together 
have a little over 100 stations; but who 
owns what is a puzzle the chief ac- 
countant has vainly tried to unravel. 


— 


Company Claims Radio 
Program Affects Traffic 

Radio listeners demoralize telephone 
service at Pine Bluff, Ark., between 
5:45 and 6 o’clock p.m. daily, the 
Southwestern Bell Telephone Co. com- 
plained to the Arkansas Department 
of Public Utilities on July 9. 

A quiz program is scheduled at that 
hour on a radio station. The an- 
nouncer asks 10 questions during the 
quarter-hour. The first listener who 
reaches the station over one of its two 
telephones and offers the correct an- 
swer to a question receives a prize. 
Telephone company officials told com- 
missioners at a hearing that the 
moment the first question is asked over 
the air, the entire switchboard at the 
exchange “lights up like a Christmas 
tree.” 

Manager B. J. Parrish of the radio 
station said the studio receives about 
20 telephone calls during the broad- 
cast. Telephone officials said that 
after the first call reaches the station, 
scores of other subscribers remove re- 
ceivers from the hooks and the switch- 
board becomes a mass of lights. To 
all but a few of the callers the “line 
is busy.” It is impossible to handle 
the traffic, the commission was _in- 
formed. 

WwW od 


Rate Increases for 
Three Minnesota Exchanges 

The Minnesota Railroad & Ware- 
house Commission on June 11 author- 
ized the Tri-State Telephone & Tele- 
graph Co. to increase rates at its ex- 
changes in Heron Lake, Dundee and 
Fulda. The commission found that the 
schedules of rates now in force are 
unreasonable and do not produce suffi- 
cient revenue to maintain the property 
in an efficient manner and to pay the 
taxes, reasonable wages and to provide 
for depreciation of the property used 
in rendering service. 

Increases which became effective in 
the three exchanges July 1 are: One- 
party business $3.00 to $3.50; two- 
party business $2.75 to $3.00 (remains 
$2.75 in Dundee) ; one-party residence, 
wall, $1.75 to $2.25, desk, $2.00 to 
$2.25; two-party residence $2.00 
(new); rural business, wall, $2.25 to 
$2.50, desk, $2.50 (no change); rural 


residence, deskset, $2.00 (no change) ; 
rural residence, wallset, $1.75 to $2.00. 
Semi-public service at Heron Lake and 
Fulda was increased from $2.50 to 
$2.75 and at Dundee from $2.50 to 
$3.25. 

The Tri-State company serves ap- 
proximately 26 local and 51 rural sta- 
tions from its Dundee exchange. The 
reproduction cost new value of the 
telephone plant and equipment was es- 
tablished at $28,741 and the reproduc- 
tion cost new less depreciation was 
$26,936. 

For the 12-month period ending De- 
cember 31, 1939, actual operating reve- 
nues were $1,275, operating expenses 
were $3,659 and the net loss was $2,- 
384. Under the present rates and dial 
operation, operating revenues would 
have been $1,707, operating expenses 
$2,987 and the net loss $1,280. Under 
the approved rates and dial operation, 
operating revenues for the same period 
would have been $2,043, operating ex- 
penses $3,006 and the net loss $963. 

The Heron Lake exchange serves ap- 
proximately 145 local and 108 rural 
stations. The reproduction cost new 
value of the property was established 
at $59,982 and the reproduction cost 
new less depreciation $56,752. In 1939 
the exchange lost $4,429 on its opera- 
tions. Under the new rates and dial 
operation for the same period the loss 
would have been reduced to $520. 

The Fulda exchange serves approxi- 
mately 214 local and 165 rural sta- 
tions. Reproduction cost new value of 
its property was established at $69,071 
and the reproduction cost new less de- 
preciation was established at $61,487. 
For the 12-month period ending De- 
cember 31, 1939, the exchange op- 
erated at a net loss of $4,508. Under 
the new rates this loss would have 
been reduced to $3,027. 


— 


Intrastate Toll Rates 
Reduced in North Carolina 


A further reduction in the intrastate 
long distance rates of the Southern 
3ell Telephone & Telegraph Co. in 
North Carolina that will save custom- 
ers an estimated $40,000 annually was 
announced June 26 by Commissioner 
Stanley Winborne, of the North Caro- 
lina Utilities Commission, to be effec- 
tive August 1. 

The reductions apply on calls for 
distances beyond 72 miles on both sta- 
tion-to-station and person-to-person 
service and amount to reductions of 
from 5 to 15 cents per call, depending 
on the length of such call. 

This is the third successive reduc- 
tion in intrastate long distance rates in 
North Carolina since October 1, 1938. 
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The resulting saving to customers by 
this reduction, together with those ef- 


fective as of 
November 1, 


October 1, 1938, and 
1939, totals approxi- 
mately $140,000, and is in addition to 
the saving of approximately $45,000 
brought about by the elimination of 
the handset differential, effective July 
1 of this year. 

vv 


Company's Contention on 
Hotel Tariffs, Upheld 
Justice Francis Bergan of the New 
York Supreme Court on July 11 dis- 
missed a petition of the New York 
Public Service Commission for an or- 
der to compel the New York Telephone 
Co. to refuse telephone service to 
hotels not following the schedule of 
rates fixed by the commission for tele- 
phone calls by hotel patrons. 
Summary proceedings were _insti- 
tuted against the New York company 
by the commission on April 27. As 
directed by the commission the New 
York company made an answer to the 
petition and the commission served a 
motion for judgment on the proceed- 
ings or in the alternative to strike out 
the defenses set forth in the answer. 
(TELEPHONY, June 15, page 32.) 


a 


Company Receivership 
Closed by Court Order 
The “friendly receivership’ under 
which the Persia (Iowa) Mutual Tele- 
phone Co. has been operating for sev- 
eral months (Carl F. Hamman, re- 
ceiver) has been closed by a district 
court order and the assets of the com- 
pany as a going concern sold to a 
reorganized company of the same title. 
Appraisers fixed the value of the com- 
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EUGENE A. REINKE, 
manager, Stromberg-Carlson Telephone 
Mfg. Co., Rochester, N. Y., stepped up to 
the tee about four years ago and whammed 
out a drive that entitled him to join the 
fraternity of lucky golfers who 


commercial sales 


exclusive 
have made a hole-in-one. During his regu- 
lar Sunday afternoon match on July 8, 
GENE somewhat nonchalantly addressed his 
ball on the I5th tee at the Oak Hill course 
and mailed it directly into the cup. Any- 
one's chances of acing two such shots in a 
lifetime are pretty slim but Reinke states 
it's not chance, just skill—and threatens to 
get another within the same length of time. 
That grin he's wearing on the |8th green 
hasn't worn off yet! 


pany at $5,115. Successor to the 
former operating company paid $5,920 
for it. 

Report of the receiver, filed June 
13, showed the company had a balance 
on hand of $656.78 and that disburse- 
ments since March 1, life of the re- 
ceivership, had been $754.73, in wages, 
taxes, operating overhead and 
sary costs. 


neces- 


Organized in 1907 the Persia Mutual 
company had a 20-year charter to oper- 
ate. Without renewing the charter the 
company had been operating until last 
spring when the suit in “friendly re- 
ceivership” was started by L. R. Chap- 
man and other stockholders against the 
company and George Schley, manager. 
Purpose of the action was to close the 
affairs of the original and 
reorganize its successor. The purchase 
price includes all assets, real estate, 
and personal property. 


company 


vT Ww 


Stock Sale Appealed to 
Nebraska Supreme Court 
Linden N. Elson has appealed to the 
Nebraska Supreme Court from a find- 
ing by the district court of Frontier 
county that he had failed to prove 
charges made against the trustees of 
the Curtis & Fox Creek Telephone Co. 
He contended they were guilty of mis- 
conduct in selling 22 shares of the 
Curtis Telephone Co. to the Curtis & 
Southwestern Telephone Co. for $1,100 
when he had offered $4,425 for them. 
He also appealed with others from 
the refusal of the same court to ap- 
point a receiver for the Curtis & 
Southwestern company and dissolve the 
corporation. The court held in this 
case that such a course would be un- 
duly prejudicial to the public interest, 


(rapo 
HIGH-TENSILE 


LOW-RESISTANCE 


LINE WIRE 


MEET RURAL DEMANDS 
WITH LONGER SPANS! 


You now can extend rural telephone service 
more economically, more profitably, by building 
long-span lines with Crapo HTL-85 and Crapo 
HTL-135 High-strength Line Wire. 





Marked reductions in construction costs, lower 
maintenance expense, improved transmission, are 
reported wherever these high-tensile, low-resist- 
ance line wires are in use. 


@rapo HTL-85 permits spans of 225 feet 
in heavy loading, 325 feet in medium loading 
and 375 feet in light loading districts; provides 
stronger spans on existing lines. 


Crapo HTL-135 makes practicable spans of 
350 feet in heavy loading, 450 feet in medium 
loading and 500 feet in light loading areas. 


Before you construct new rural lines or rebuild 
old ones, be sure to get all the facts about these 
revolutionary wires! Complete technical and con- 
struction practice information, available in book- 


let form. Write for Bulletins No. 201 and No. 202! 


INDIANA STEEL G WIRE CO., 
MUNCIE, - - INDIANA 


Manufacturers of 


Crapo Galvanized Steel Strand, Telephone 
and Telegraph Wire, Construction 
Wire and Tie Wire. 






For Extra 
Long Spans INDANA 1 


FEL & WIRE 
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since the company reorganized legally 
and was engaged in furnishing service. 
The judge gave the alternative of ex- 
changing stock in the old company for 
stock in the new or surrendering the 
shares for the value they had when the 
reorganization was had. Those who 
had ratified the proposal were held to 
be without recourse. 


In the other case the court held that 
the trustees, in selling the Curtis com- 
pany stock to Curtis & Southwestern, 
had merely fulfilled an existing con- 
tract. Mr. Elson holds 63 shares of 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 











JULY 20, 1940 


stock in the Curtis & Fox Creek com- 


pany and in previous litigation had 
failed to enforce demands on _ its 
trustees. 


The legal mixup resulted from the 
fact that the charters of all of the 
companies had expired by limitation of 
law, and all were taken over by the 
Curtis & Southwestern company in a 
reorganization. 

vv 


Summary of Commission 
Rulings and Hearings 
Arkansas Department of Public 
Utilities 
July 9: The Southwestern Bell Tele- 
phone Co. filed a complaint alleging 
that a “quiz” program conducted daily 


by a radio station at Pine Bluff 
created a telephone traffic condition 
which was impossible to handle. Tele- 


phone company officials told commis- 
sioners that when the first question is 
asked over the air, the entire switch- 
board at the exchange “lights up like a 
Christmas tree.” 


Indiana Public Service Commission 

July 10: The commission authorized 
a $25,000 refunding bond issue for 
the Garrett Telephone Co. The first- 
mortgage bonds, bearing 4 per cent 
interest, will be due in 15 years. Part 
of the money will be used to reimburse 
the company for new equipment and 
the remainder used to retire outstand- 
ing bonds. 


Kansas Corporation Commission 

July 22: Hearing on application of 
American Telephone Co. for permis- 
sion to file a new schedule of rates at 
Holton. 

July 23: Hearing on application of 
Southwestern Bell Telephone Co. for 
permission to serve its Kelly subscrib- 
ers from Seneca. 

July 29: Hearing on application of 
Western Light & Telephone Co. for 
authority to make certain changes in 
the rates in Argonia and vicinity. 

July 30: Hearing on application of 
Western Light & Telephone Co. for 
authority to make certain changes in 
rates in Norwich and vicinity. 


Minnesota Railroad & Warehouse 
Commission 
July 23: Hearing in Worthington 
on application of the Worthington 
Telephone Exchange Co. for authority 
to change its schedule of telephone 
rates. 


Missouri Public Service Commission 

July 2: Western Light & Telephone 
Co. authorized to file schedule of rates 
for common battery service in Shel- 
bina. 

July 10: Joint application filed by 
D. O. Brotherton requesting authority 
to sell and by G. W. Brotherton re- 
questing authority to purchase Pomono 
Telephone Exchange. 

July 12: Webster County Telephone 
Co. authorized to file new schedule of 
rates for service in Marshfield. 


Nebraska State Railway Commission 
July 10: Northwestern Bell Tele- 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








DISTILLED WATER 


Is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 















a_i 
STURGIS 


OPERATOR CHAIRS 
ry Easily and quickly adjusted 
A model for every need 


STROMBERG -CARLSON- TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 














JW. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
a nancial 
ate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialiste in Appraisals, Rate Surveys. 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Rankers Bidg.. Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQUIPMENT 


American Auto. Elec. Co. MONO- 
PHONE type No. 34A3 with straight 
line ringer No. 24 dial & 3 winding 
ind. coil complete with 2 cond. cord @$15.00 

American Auto. Elec. Co. D. C. type 
enclosed gong ringer straight line 
steel hotel sets with No. 23 dial....@ 7.25 

American Auto. Elec. off center base 
D. C. desk set with No. 23 dial & 
straight line ringer steel Kellogg sig- 

@ 


POSITIONS WANTED 


POSITION WANTED: By _ young 
cable-splicer, lineman, repairman. Seven 
years with Independent and contractor, 
installation and trouble. Married, college 
' References Write No. 8947, care of 

Se Oe wt adecnankaes ‘ - 
Kellogg No. 22 transmitters local or TELEPHONY 

C. B. with back and mouthpiece...@ 1.10 
Genuine Kellogg type No. 2800 4-bar 

1000-1600 or 2500 ohm ringer Pony 


type compacts @ $9.25; lots of 10. 8.75 POSITION WANTED: T elephone 
American Elec. No. 696 4-bar 1000-1600 man age 31 with 14 years’ experience 
or 2500 ohm ringer Pony type com- Plant, Traffic, Commercial. Now em- 
pacts with short arm & Kellog ‘ . » 
trans. & rec. @ $7.00; lots of 10.... 6.50 ployed in executive position with large 


Independent company. Will go anywhere 
Excellent references. Address No. 8934, 
care of TELEPHONY. 


Kellogg 3-bar hand generators with 
crank and mtg. screws ........... @ 
Western Elec. No. 50 3-bar hand gen- 
erator with crank & mtg. screws @ 2.75 


w 
“ 
uo 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2ist St. 
Pilsen Station, 
Chicago, Il. 





TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 








POSITIONS WANTED 


WANTED: Position with buying priv- 
ilege, an exchange of 200 or more sub- 
scribers, in Wisconsin, Michigan or 
Minnesota. Write No. 8953, care of 
TELEPHONY 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 


POSITION WANTED: Twenty years’ 
experience plant and commercial. Desire 
to locate with company where experience 
and ability would be appreciated. Go 
anywhere. Write No. 8950, care of 
TELEPHONY 























RECONDITIONED 


. Co. No. 
. Co. No. 


534 steel bell boxes 
334 steel bell boxes 


Co. No. 1533 steel wall telephones 


<<< 


- Co. No. 1020-AL or 1040-AL stands 


Reasonably priced. 


- BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, OHIO 
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phone Co. authorized to suspend for a 
temporary period, during the installa- 
tion of dial equipment, service connec- 
tion charges at its Pilger exchange. 


New York Public Service Commission 

July 15: Further hearing in New 
York on proceeding of the commission 
as to certain rates, rules and regula- 
tions of New York Telephone Co. in 
respect to service through private 
branch exchanges in hotels, apartment 
houses and clubs. 


North Carolina Utilities Commission 

June 26: The commission announced 
that the Southern Bell Telephone & 
Telegraph Co. would make a further 
reduction in intrastate toll telephone 
rates. The reduction becomes effec- 
tive August 1 and will apply on calls 
for distances beyond 72 miles on both 
station-to-station and person-to-person 
service. This is the third successive 
reduction in intrastate long distance 
rates in North Carolina since October 
1, 1938. 

June 26: The commission author- 
ized the Southern Bell Telephone & 
Telegraph Co. to increase rates at Bel- 
mont after it installs new equipment 
to give the town automatic instead of 
magneto service. 

The new Belmont rates have been 
agreed to by the city council and 99 
per cent of the subscribers asked for 
the service change and increased rate. 

New rates for business telephones 
will be 50 cents a month higher than 
those now in effect. Residential rates 
will be increased 25 cents a month for 
one-party and two-party lines, will re- 
main the same for four-party lines, 
and will be increased 25 cents for 
rural lines. 


Ohio Public Utilities Commission 

July 19: Hearing on application of 
the Ohio Associated Telephone Co. for 
authority to increase rates for its 
Caldwell exchange. 

July 12: The Athens Home Tele- 
phone Co. filed an application for 
authority to change its $1.00 rate for 
moves and changes to a service con- 
nection charge of $2.00. 

The reason for the proposed change 
is that during the college year at Ohio 
University many telephones are _in- 
stalled in private homes where college 
students room, which are disconnected 
after the close of the college year. 

July 12: The commission approved 
the following exchange boundaries: 

Ohio Associated Telephone Co. at 
3ryan and Ney; Glandorf Mutual 
Telephone Co. at Glandorf; Kalida 
Mutual Telephone Co. at Kalida, and 
the Philo Telephone Co. at Philo. 

July 29: Hearing to be held on ap- 
plication of the Ohio Bell Telephone 
Co. for permission to erect a new tele- 
phone exchange building in Chagrin 
Falls. 


Pennsylvania Public Utility Commission 

July 8: The law bureau of the 
commission dismissed the complaint of 
Abraham Plotnick against the Bell 
Telephone Co. of Pennsylvania and 
ruled that the company was justified 
in its refusal to furnish the complain- 
ant telephone service which “would be, 
or might be, used in the furtherance 
of horse race betting which is contrary 
to law.” 


TELEPHONY 








































Index to Advertisers 








Page 
Acme Visible Records, Inc.. niet 
American Appraisal Co., The........... 33 
American Automatic Electric Sales 
Cai. -beanewe jones seater bs . 18-19-25 
American Creosoting Co..... ade 2 


American Fork & Hoe Co., The. 
American Steel & Wire Co........ ia 
American Telephone & Telegraph Com- 
ET. dannii cad mene age weedeat -..20°23 
Anaconda Wire & Cable Co............. 
Armstrong Cork Co., Whitall Tatum 
Glass Insulators Dept............ on 
Automatic Electric Co.. oa .. .18-19-25 
Automatic Telephone & Electric Co., 
Ltd. 


Babcock Garrison ........... alee 33 
a a oe 

Berry & Co., L. M. bs alien . 
es De Ok, Ge Bis ccisecccsss. @ 
British Insulated Cables, Ltd.. 

Buckeye Telephone & Supply Co. : 34 
Calculagraph Company pubes 
SY Oe Es UG Windicceudcacteane’ . 33 
Chance Company .......... ee 35 
Christiansen Co., C. M ieee baa . 33 


Churchill Cabinet Co......... 

Coffey System & Audit Co.. 

Coffing Hoist Co... eae eer ee 
EE a er 
Cook Electric Co. be eau 
Cook's Sons, Inc Adam. re . 
ey re eee 7 
Copperweld Steel Co.. 

Cuneo Press, Inc., The. 


Davey Tree Expert Co.. 
Donnelley & Sons, R. R.. 


Electric Storage Battery Co........ 
Everstick Anchor Co.. ‘ ee ... 7-30 


Fansteel Metallurgical Corp.. 

Fibre Conduit Co............ 

Forged Steel Products Co.. 

Fort Wayne Printing Co....... : 
Fowle, Frank F.. ae ‘ 33 


General Cable Corp.. 

General Electric Co 

Goshen Mfg. Co., The 

Gould Storage Battery Co. 
Graybar Electric Co. a 
Gray Manufacturing Co., The 


Harter Corporation, The. ore 
Herdrich & Boggs............. 33 
Highway Trailer Co..... 

Holtzer-Cabot Electric Cx 


Indiana Steel & Wire Co........ 7-31 
International Creosoting & Construction 
Co peekv ewe . 38 


International Harvester Co.. 
Joslyn Mfg. & Supply Co 


Kearney Corp., James R.. 


Kellogg Switchboard & Supply Co..4-5-6- 


Page 


Kennecott Wire & Cable Co. (subsidiary 
of Kennecott Copper Corp.) 

Kester Solder Corp.. 

Klein & Sons, Mathias 


Leich Sales Corporation 
Lenz Electric Mfg. Co.. 
Line Material Co.. 

Loomis Advertising Co.. 
Lorain Products Corporation. 


MacGillis & Gibbs Co.. 
Matthews Corp., W. N.. 
Michigan Pole & Tie Co. 


National Carbon Co., Inc.. atch 
National Construction & Engineering 
Co. 


National Telephone Supply Co 7 


North Electric Mfg. Co., The. 


Owens-Illinois Glass Co 
Division 


Hemingray 


Paine Company 

Paragon Electric Co. 

Partridge Lumber Co..... 

Philco (Battery Division) 

Phillips Electric Works, In 

Porcelain Products, Inc.. 

Porter, Inc., H. K.. beeen 

Premax Sales Division, Chisholm Ryder 
Co., Ine. 


Raytheon Mfg. Co........ — 


Ray-O-Vac Company nae 
Rebuilt Electric Equipment Co.. 
Reliable Electric Co.. 
Remington Rand, Inc. 
Roebling’s Sons Co., John A 


Schauer Machine Co.. 
Seymour Smith & Sons, Inc. 
Shallcross Mfg. Co.. 

Sloan & Cook.. 

Sparta Manufacturing Co 
Stewart Brothers 
Stromberg-Carlson Telephone Mfg. Co.. 
Sturgis Posture Chair Co 

Suttle Equipment Co... 


Telephone Repair Co.. 
Telkor, Inc 


Union Carbide & Carbon Corp 
United States Steel Corp : 
Utica Drop Forge & Tool Corp 
Utilities Service Co.. 


Valentine Clark Corporation 


Wagner-Malleable Products Co 

Western Electric Co.. , : 

Weston Electrical Instrument Corp 

White, Weld & Company. ’ 

Wood Preserving Corp., The, a Koppers 
subsidiary 

Wopat, J. W..... 

Wray & Co., J. G.. 
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. for their 
expanding anchor 


%  tnstallations ... . 


33 @ Chance Steel Expanding Anchors have more 

30 holding power because they expand, on the 
average, to two and a half times their size, 
expand with minimum earth disturbance and hold 
without breaking or bending. 


@ The all steel construction withstands severe 
punishment without danger of breaking or coming 
apart. 


@ Blades won't slip out of place during installa- 
tion. Destructible nut retainer prevents anchor 
from riding up the rod and permits rod salvage 
or abandonment 


@ Rigid connections, grooved blades and base 
plates make it impossible for roots, rock, etc. to 
33 throw blades out of line. 


@ Blades expand in opposite directions equalizing 
pull strain and preventing side twisting or shifting. 


@ Metal anchor tags identify anchors before and 
after installation. 


It pays to specify Chance Steel Expanding 
Anchors for all expanding anchor installations. 
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STOP excessive exchange costs— 
heavy maintenance costs — sub- 


scriber complaints. 





LOOK into the simple method em- 
ployed by North "All-Relay" Dial 


Automatic System to put any ex- 





change on a new high standard of 


efficiency—and a genuinely profit- 


Se Sree H 
VOID 99 Gene. i able basis. 
i el | 
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LISTEN to what a North "AIll- 


\Jocvelcsvellecesleseebececlccced | | Relay'’ Engineer has to prescribe 
o00cfoceell ceveleccel ccvelvcoct 


1 | ‘ 
ener a F for your exchange. It will be a 


79999008080 000080000000098000900 I 
9990- 9988. 88US VOCS COee veCD | 


dividend paying investment in 


both money saved and increased 








revenue. 


NORTH ALL- RELAY 


DIAL AUTOMATIC EQUIPMENT 


THE NORTH ELECTRIC MFG. COMPANY + ~°~ GALION, OHIO, U. S. A. 
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